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Rezumat: /n lume, 1 din 10 oameni are
mdcar o dizabilitate fizicd, mentald sau sen-
zoriald. Ceea ce este cu adevdrat important
pentru cei cu dizabilitdti nu este sd fie mai
fnalt functionali, ci sd fie si ei inclusi si sd
participe in comunitate. Pe ldngd trdsdturi
valoroase ale personalitdtii, cum ar fi in-
tegritatea, perseverenta, o capacitate deo-
sebitd de a fi empatici cu ceilalti, rabdarea
in fata lipsei de intelegere si in fata intole-
rantei, oamenii cu dizabilitdti au tendinta
sd fie mai plini de incredere in bundvointa
celorlalti, mai multumiti de viata lor si cul-
mea, chiar de starea lor de sdndtate, decdt
cei lipsiti de dizabilitdti, conform studiilor.
Evident, socializarea si implicarea in general
fn viata comunitdtii sunt mai reduse la cei cu
dizabilitdti, iar ezitarea angajatorilor are la
bazad o atitudine plind de prejudecdti despre
persoanele cu dizabilitdti. Este important ca
atdat angajatorii cat si potentialii colegi de
muncd sd dobdndeascd o perspectivd mai
largd, pundnd la indoiald stereotipurile des-
pre dizabilitdti, minimizdnd neajunsurile
si sporind concentrarea asupra abilitdtilor,
asupra resurselor acestor persoane.

Cuvinte cheie: dizabilitate; incredere;
suport social; angajare in muncd.

Abstract: In the world, 1 in 10 people has
at least one physical, mental, or sensory dis-
ability. What is really important for people
with disabilities is not to be more functional,
but to be included and to participate in the
community. In addition to valuable person-
ality traits, such as integrity, perseverance, a
special ability to empathize with others, pa-
tience in the face of misunderstanding, and
intolerance, people with disabilities tend to
be more confident in the goodwill of others,
more satisfied with their life and paradox-
ically, even with their health, than those
without disabilities, according to studies.
Obviously, socialization and general involve-
ment in community life are lower for those
with disabilities, and the hesitation of em-
ployers is based on a prejudiced attitude. It
is important that both employers and poten-
tial co-workers gain a broader perspective,
questioning stereotypes about disabilities,
minimizing shortcomings and increasing
the focus on the skills and resources of these
people.

Keywords: disability; trust; social sup-
port; employment.
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Introducere

Statistici citate In literatura de
specialitate arata ca suferinta pro-
dusa intr-un fel sau altul din cauza
dizabilitatilor este prezenta la cel
putin un sfert din populatia globu-
lui si c3, in medie, 1 din 10 oameni
are macar o dizabilitate fizica, men-
tala sau senzoriala (Degener, 1995).
Organizatia mondiala a sanatatii
(2001) a elaborat o clasificare a as-
pectelor care tin de functionare,
dizabilitate si sanatate, in care este
subliniata ideea ca sanatatea ce-
lor cu dizabilitati este o experienta
multidimensionala si ca dincolo de
aspectele biologice implicate, in-
fluentele psihologice si sociale ale
mediului contribuie mult la felul in
care indivizii experimenteaza diza-
bilitatea. Scopul final pentru cei cu
dizabilitati nu este sa fie mai fnalt
functionali, ci sa fie inclusi si sa par-
ticipe in comunitate. In orice agenda
a unui proces de reabilitare, extin-
derea retelei sociale ar trebui sa fie
obiectivul central.

Despre integrarea persoanelor cu
dizabilitati multi specialisti arata ca
ea este un drept al acestora, dar este
mai ales o datorie a societatii (Isaac
si colab. 2010). Din pacate, de prea
multe ori aceste persoane cu diza-
bilitati sunt marginalizate, isi duc
viata in conditii foarte grele, lipsite
de integrare in retele sociale, mai
ales din cauza ca sunt considerate
neproductive. Nu de putine ori, sunt
plasate in institutii care nu le ofera
nici educatie adecvata, nici ocazia de
a munci si nici o viata sociala norma-
14. In general, politicile dedicate per-

Introduction

Statistics cited in the literature
show that suffering caused in one
way or another by disabilities is
present in at least a quarter of the
world’s population and that on av-
erage 1 in 10 people has at least
one physical, mental or sensory
disability (Degener, 1995). The
World Health Organization (2001)
has developed a classification of
aspects related to functioning, dis-
ability and health, which emphasiz-
es the idea that the health of people
with disabilities is a multidimen-
sional experience and that beyond
the biological aspects involved in
disability, psychological and so-
cial influences of the environment
contribute greatly to the way indi-
viduals experience disability. The
ultimate goal for people with disa-
bilities is not to be more functional
but to be included and participate
in the community. In any agenda of
a rehabilitation process, the expan-
sion of the social network should
be the central goal.

Regarding the integration of peo-
ple with disabilities, many special-
ists show that it is their right, but it
is especially a duty of society (Isaac
et al. 2010). Unfortunately, too often
these people with disabilities are
marginalized, they live their lives
in very difficult conditions, lacking
integration in social networks, es-
pecially because they are consid-
ered unproductive. Not infrequent-
ly, such people with disabilities are
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soanelor cu dizabilitati sunt asezate
mai mult pe viziuni despre binefa-
cere, caritate, ajutorare si mai putin
despre acordarea statutului demn la
care de fapt au dreptul in societate,
asa cum vedem ca se pune problema
cand este vorba despre minoritati
lingvistice, etnice sau religioase.

Despouy (1993) a subliniat ca
este absolut evident faptul ca per-
soanele cu dizabilitati sunt fiinte
umane la fel ca celelalte persoane
sau de fapt, cu o umanitate chiar su-
perioara: efortul lor permanent pen-
tru a depasi diversele impedimente,
inclusiv tratamentul discriminator,
le consolideaza treptat trasaturi va-
loroase ale personalitatii cum ar fi
integritatea, perseverenta, o capa-
citate deosebita de a fi empatici cu
ceilalti, rabdarea in fata lipsei de in-
telegere si in fata intolerantei.

Societatea trebuie sa vada inte-
grarea in campul muncii a persoa-
nelor cu diverse dizabilitati ca pe o
responsabilitate a tuturor, nu doar
ca pe o preocupare a entitatilor cu
orientare filantropica (Isaac si co-
lab., 2010). Profesionistii care spri-
jind direct sau indirect incluziunea
persoanelor cu diverse dizabilitati
sunt cu siguranta constienti de im-
pactul favorabil pe care il au rela-
tiile interumane, cu potentialul lor
suportiv de neinlocuit. Dar a ajuta
persoanele cu dizabilitati sa duca o
viata normald, in primul rand prin
oferirea ocaziei de a avea acces la
locuri de muncd, este o strategie
care aduce beneficii largi, inclusiv la
nivelul familiilor lor, al societatii si al
economiei in ansamblu.

placed in institutions that provide
them with neither adequate educa-
tion, nor the opportunity to work,
nor a normal social life. In general,
policies dedicated to people with
disabilities are based more on vi-
sions of mercy, charity, aid and less
on the status they are actually enti-
tled to in society, as we see the issue
when it comes to linguistic, ethnic
minorities or religious.

Despouy (1993) pointed out that
it is absolutely obvious that people
with disabilities are human beings
just like other people or; in fact, even
more humane: their constant effort
to overcome various impediments,
including discriminatory treatment,
gradually strengthens their valuable
traits. personality such as integrity,
perseverance, a special ability to be
empathetic with others, patience in
the face of misunderstanding and
intolerance.

Society must see the integration
into the workforce of people with
various disabilities as a responsi-
bility of all, not just as a concern
of philanthropic-oriented entities
(Isaac et al.,, 2010). Professionals
who directly or indirectly support
the inclusion of people with various
disabilities are certainly aware of
the favorable impact that interper-
sonal relationships have, with their
irreplaceable support potential.
But helping people with disabili-
ties to lead normal lives, first and
foremost by providing them with
access to employment, is a strategy
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Capitalul social al persoanei
este mai redus daca are macar o
dizabilitate.

Rezultate prezentate in studiul
lor comparativ de catre Dimakos si
colab. (2016) sunt ilustrative pentru
dificultatile cu care se confrunta in
planul vietii sociale multe persoane
cu dizabilitati. In continuare merita
sa acordam atentie aspectelor explo-
rate in cercetarea mentionata, desfa-
surata cu ajutorul a 218 participanti
cu dizabilitati, cu varsta de peste 18
ani, din Statele unite ale Americii si
din Canada. S-au folosit 65 de intre-
bari pentru a operationaliza capitalul
social dupa 6 indicatori: incredere so-
ciald (ex. In general, crezi mai mult ci
oamenii cautd sa ajute decat crezi ca
ei isi urmaresc propriile interese?),
sprijin social (ex. Cu exceptia parin-
tilor si fratilor, cate alte rude ai de
care te simti apropiat?), diversitatea
prieteniilor (ex. Te poti baza pe ci-
neva pentru sprijinul emotional pe
care ti-1 ofera?), participare la viata
politicd (ex. Ai fost la vot la ultimele
alegeri?), membership/leadership ci-
vic/comunitar (ex. Sunteti membru al
unui grup legat de un sport, un hobby,
o activitate religioasa)? si socializare
informald (ex. Cum iti petreci de obi-
cei timpul de-a lungul unei zile?). Re-
zultatele s-au comparat cu cele obti-
nute in anchete similare (Smith si co-
lab., 2011; HKS, 2006, apud Dimakos
si colab., 2016), realizate in cadrul
populatiei generale.

Increderea sociald misuratd la
grupul cu dizabilitati a fost semni-
ficativ mai Tnalta decat la populatia

that brings far-reaching benefits,
including to their families, society
and the economy as a whole.

A person’s social capital is low-
er if he/she has at least one disa-
bility.

Results presented in their com-
parative study by Dimakos et al.
(2016) are illustrative of the diffi-
culties that many people with dis-
abilities face in terms of social life.
Next, it is worth paying attention
to the aspects explored in this re-
search, conducted with the help of
218 participants with disabilities,
over the age of 18, from the United
States of America and Canada. Six-
ty-five questions were used to op-
erationalize social capital according
to 6 indicators: social trust (e.g. do
you generally think that people are
looking to help more than you think
they are pursuing their own inter-
ests?), social support (e.g. parents
and siblings, how many other rela-
tives do you feel close to?), diversity
of friendships (e.g. can you rely on
someone for the emotional support
they offer you?), participation in
political life (e.g. did you vote in the
last election?), membership / civic /
community leadership (e.g. are you
a member of a group related to a
sport, a hobby, a religious activity)?
and informal socializing (e.g. how
do you usually spend your time dur-
ing the day?). The results were com-
pared with those obtained in similar
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generala: 78% au fost de acord ca cei
mai multi oameni sunt de Incredere,
in vreme ce doar 44% din populatia
generala a exprimat aceasta opinie
favorabila si 71% dintre cei cu diza-
bilitati considerau ca cei mai multi
oameni sunt inclinati sa ofere le aju-
torul, mai mult decat cei din grupul
populatiei generale (62%). Cand au
fost rugati sa aprecieze cartierul in
care locuiesc, 60% dintre cei cu di-
zabilitati au spus ca este foarte bun
sau chiar excelent si numai 39%
dintre cei fara dizabilitati au fost la
fel de multumiti. Diferente semnifi-
cative au fost constatate si cand au
fost intrebati despre impactul pe
care ei simt ca 1l au asupra comuni-
tatii lor, mai precis, daca reusesc sa
contribuie la imbunatatirea locului
in care traiesc. Dintre cei cu dizabi-
litati 39% nu considerau ca au facut
ceva pentru comunitatea lor, pentru
ca ea sd fie un loc mai bun in care sa
traiesti. Din cadrul populatiei gene-
rale numai 21% au ales un raspuns
identic.

In ceea ce priveste aspectele im-
portante pentru suportul social,
observam o alta serie de rezultate
diferite, demne de atentie. De exem-
pluy, in timp ce in populatia genera-
1a 62% erau casatoriti, dintre cei cu
dizabilitati doar 17% se aflau intr-o
relatie de cupluy, iar copii aveau 71%
din populatia generala si doar 20%
dintre cei cu dizabilitati. Mult mai
multi dintre cei cu dizabilitati spu-
neau ca sunt ajutati de parinti in
treburile gospodaresti (peste 53%)
decat cei din populatia generala
(14%). In schimb, jumitate dintre

surveys (Smith et al, 2011; HKS,
2006, apud Dimakos et al, 2016),
conducted in the general population.

The social confidence measured
in the group with disabilities was
significantly higher than in the
general population: 78% agreed
that most people were trustwor-
thy, while only 44% of the general
population expressed this favorable
opinion and 71% of those with disa-
bilities considered that most people
are inclined to offer them help, more
than those in the general population
group (62%). When asked to rate
the neighborhood in which they live,
60% of those with disabilities said
it was very good or even excellent
and only 39% of those without dis-
abilities were equally satisfied. Sig-
nificant differences were also found
when asked about the impact they
feel they have on their community,
more specifically, if they manage to
help improve the place where they
live. Of those with disabilities, 39%
did not think they had done any-
thing for their community to make it
a better place to live. Of the general
population, only 21% chose an iden-
tical answer.

Regarding the important aspects
for social support, we notice anoth-
er series of different results, wor-
thy of attention. For example, while
62% of the general population were
married, only 17% of those with
disabilities were in a relationship,
and children had 71% of the gener-
al population and only 20% of those
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cei din populatia generala raportau
prezenta unui ajutor in gospodarie
din partea sotului sau sotiei.
Numdrul de prieteni a fost si el
diferit la cele doua populatii. Un nu-
mar mare de persoane cu dizabili-
tati a spus ca au putini prieteni si un
numadr mare dintre cei fara dizabili-
tati au spus ca au multi prieteni. Un
aspect demn de atentie este si fap-
tul ca dintre cei cu dizabilitati, 42%
aveau un prieten din cadrul perso-
nalului platit pentru a avea grija de
ei. Cand a fost vorba despre numarul
prietenilor care traiau in aceeasi co-
munitate cu cel intervievat, s-a aflat
ca aproape de trei ori mai multi oa-
meni cu dizabilitati (28%) sunt com-
plet lipsiti de vreun prieten in comu-
nitatile Tn care isi duc viata, decat cei
din populatia generala (10%). Si di-
versitatea retelelor sociale este mult
mai scazuta in cazul persoanelor cu
dizabilitati. Un bun mod de a consta-
ta caracterul divers al retelei sociale
a cuiva este sa afli despre masura in
care se poate spune ca toti prietenii
sdi deja se cunosc unii pe altii. Astfel,
respondentii au afirmat ca da, deja
toti prietenii lor se cunosc unii pe
altii, doar 12% dintre respondentii
din populatia generala si 38% dintre
persoanele cu dizabilitati. Cand s-a
discutat despre faptul de a-si fi ga-
sit locul de munca prin intermediul
unui prieten, au afirmat ca este aces-
ta cazul lor 33% dintre cei fara diza-
bilitati si doar 17% dintre cei cu di-
zabilitati. Acest studiu, desfasurat in
contextul Canadei si Statelor Unite
ale Americii, indica nivelul perceput
al serviciilor specializate in identifi-

with disabilities. Many more people
with disabilities said that they are
helped by their parents in house-
hold chores (over 53%) than those
in the general population (14%). In-
stead, half of the general population
reported the presence of a house-
hold help from their spouse.

The number of friends was also
different in the two populations. A
large number of people with disabil-
ities said they had few friends and a
large number of people without dis-
abilities said they had many friends.
A noteworthy aspect is that among
those with disabilities, 42% had
a friend from the paid staff to take
care of them. When it came to the
number of friends living in the same
community as the interviewee, it
was found that almost three times
more people with disabilities (28%)
are completely deprived of a friend
in the communities where they live,
than those in the general population
(10%). And the diversity of social
networks is much lower in the case
of people with disabilities. A good
way to see the diversity of one’s so-
cial network is to find out how much
it can be said that all his friends al-
ready know each other. Thus, the
respondents stated that yes, already
all their friends know each other,
only 12% of the respondents from
the general population and 38% of
the people with disabilities. When
it came to finding a job through a
friend, they said that this was the
case for 33% of those without disa-
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carea unui loc de muncd, mai mare
la cei cu dizabilitati, decat la cei din
populatia generala: 38% dintre par-
ticipantii cu dizabilitati au spus ca ei
se bazeaza pe agentiile specializate
cand vine vorba de a-si gasi un loc
de munca si numai 13% din popula-
tia generala a sustinut acelasi lucru.

Despre suportul emotional pe
care se pot baza, s-au cules infor-
matii si din nou, diferentele sunt
mari: 90% dintre cei cu dizabilitati
spun ca percep realmente suportul
emotional primit de la profesionis-
tii care se ocupa de ei si numai 1%
din populatia generala se orienteaza
catre profesionisti In conditii stre-
sante. De altfel, statistici canadiene
realizate prin anchete in populatia
generala aratad ca 14,3% dintre res-
pondenti considera ca ajutorul pro-
fesionist este util in confruntarea cu
provocari majore in viata (Statistics
Canada, 2008, conform Dimakos si
colab. (2016)). Suportul emotional
primit de la proprii parinti a fost
mentionat de 38% dintre cei cu di-
zabilitati si doar de 11% dintre per-
soanele chestionate care apartineau
populatiei generale.

Cercetarea s-a interesat si de gra-
dul de implicare in viata politica:
dintre oamenii cu dizabilitati par-
ticipasera la ultimul vot doar 36%,
pe cand dintre cei fara dizabilitati
participasera 74%. Si cu privire la
implicarea in comunitate, ca mem-
bru al unor grupuri organizate, cu
anumite pasiuni in timpul liber sau
cu implicare religioasa s-au obser-
vat diferente: Intre 10 si 34% dintre
cei din populatia generala partici-

bilities and only 17% of those with
disabilities. This study, conducted in
the context of Canada and the Unit-
ed States of America, indicates the
perceived level of job identification
services, higher in those with dis-
abilities than in the general pop-
ulation: 38% of participants with
disabilities said that they relies on
specialized agencies when it comes
to finding a job and only 13% of the
general population said the same.

About the emotional support they
can rely on, information has been
gathered and again, the differenc-
es are big: 90% of those with disa-
bilities say they really perceive the
emotional support received from the
professionals who care for them and
only 1% of the general population is
aimed at professionals in stressful
conditions. In fact, Canadian statis-
tics from surveys of the general pop-
ulation show that 14.3% of respond-
ents consider that professional help
is useful in facing major challenges in
life (Statistics Canada, 2008, accord-
ing to Dimakos et al. (2016)). The
emotional support received from
their parents was mentioned by 38%
of those with disabilities and only by
11% of those surveyed who belonged
to the general population.

The research also looked at the
degree of involvement in political
life: only 36% of people with disabil-
ities had participated in the last vote,
while 74% of those without disabil-
ities had participated. There were
also differences in involvement in the
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pau in viata grupurilor, pe cand din-
tre cei cu dizabilitati sub 12% erau
astfel implicati. Doar 11% dintre cei
cu dizabilitati avea roluri de condu-
cere In grupuri sociale organizate si
45% din cadrul populatiei generale
erau lideri implicati. Si participarea
la diverse activitdti informale in ulti-
mul an inainte de ancheta a fost mai
redusa la cei cu dizabilitati (maxim
7 ocazii de acest fel), comparativ cu
cei fara dizabilitati (pana la 25 de
prilejuri de socializare informala).
In cele din urm3, intrebati cum isi
petrec timpul peste zi, 25% dintre
cei cu dizabilitati au declarat ca au
un program de munca, fie cu nor-
ma intreaga fie partiald, in vreme ce
62% din populatia generala a rapor-
tat ca este angajata.

Cateva aspecte privind (ne)ac-
ceptarea angajarii persoanelor cu
dizabilitati

Gandurile si ideile pe care le au
colegii si supervizorii cu privire la
angajatul cu dizabilitati conteaza
enorm. Nivelurile ridicate de accep-
tare cognitiva sunt atunci cand anga-
jatul cu dizabilitati este vazut ca un
membru deplin al grupului, cand cei
din organizatia de munca au o intele-
gere a tipului de dizabilitate si apre-
ciaza competentele pe care le are
persoana cu dizabilitati, dar tolerea-
za si deficiente. Dimensiunea afectiva
a acceptarii se refera la sentimentele
si emotiile pe care colegii le trdiesc cu
privire la angajatul cu dizabilitati. Ni-
velurile ridicate de acceptare afectiva
inseamna ca angajatii nu simt nicio

community as amember of organized
groups, with certain passions in their
free time, or with religious involve-
ment: between 10 and 34% of those
in the general population partici-
pated in the life of the groups, while
among those with disabilities below
12% were thus involved. Only 11%
of those with disabilities had leader-
ship roles in organized social groups
and 45% of the general population
were leaders involved. Participation
in various informal activities in the
last year before the survey was lower
for those with disabilities (maximum
7 such opportunities) compared to
those without disabilities (up to 25
opportunities for informal socializa-
tion). Finally, when asked how they
spend their day, 25% of people with
disabilities said they had a full-time
or part-time job, while 62% of the
general population reported being
employed.

Some aspects regarding the
(non)acceptance of the employ-
ment of people with disabilities

The thoughts and ideas that col-
leagues and supervisors have about
the employee with disabilities mat-
ter enormously. High levels of cog-
nitive acceptance are when the em-
ployee with disabilities is seen as
a full member of the group, when
those in the work organization have
an understanding of the type of dis-
ability and appreciate the skills of
the person with disabilities, but also
tolerate deficiencies. The affective
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rezerva din cauza dizabilitatii colegu-
lui si nu experimenteaza mai multe
emotii negative In timp ce se gandesc
la el sau interactioneaza cu el, decat
cu alti colegi. Acceptarea compor-
tamentald include toate reactiile si
comportamentul fata de o persoana
cu dizabilitati. Astfel, cand sunt nive-
luri ridicate de acceptare comporta-
mentald, persoana cu dizabilitati are
acces la toate zonele si evenimentele
comune si este integrata In activita-
tile profesionale si sociale ale locului
de munca. Tmpreuné, dimensiunile
cognitive, afective si comportamen-
tale ale acceptarii alcatuiesc concep-
tul de acceptare sociala. Angajatii cu
dizabilitati raman adesea in organi-
zatii un timp mult mai scurt decat
ar fi adecvat si acest lucru se pare ca
are legatura cu lipsa acceptarii socia-
le din partea colegilor de la locul de
muncd, dupa cum precizeaza Vern-
holt si colab. (2013) intr-o publicatie
care trece in revista 48 de articole
interesate de aceasta problema. Ver-
nholt si colegii au cautat in literatu-
ra stiintifica publicata intre 1996 si
2011 aceste articole pe care apoi le-
au analizat sistematic pentru a Inte-
lege cat de bine se poate, ce anume
contribuie la acceptarea sau la neac-
ceptarea de catre oameni a colegilor
de munca afectati de dizabilitati. Voi
prezenta succint doar cateva conclu-
zii privind rolul angajatorilor in acep-
tarea persoanei cu dizabilitati intr-o
organizatie de munca.

Cultura organizationala caracte-
rizata prin deschiderea angajatori-
lor fata de diversiate si tratamentul
egal al angajatilor are un rol extrem

dimension of acceptance refers to
the feelings and emotions that col-
leagues experience about the em-
ployee with disabilities. High levels
of emotional acceptance mean that
employees do not feel any hesitation
about their colleague’s disability
and do not experience more nega-
tive emotions while thinking about
or interacting with him than with
other colleagues. Behavioral accept-
ance includes all reactions and be-
havior toward a person with a dis-
ability. Thus, when there are high
levels of behavioral acceptance, the
person with disabilities has access to
all common areas and events and is
integrated into the professional and
social activities of the workplace. To-
gether, the cognitive, affective, and
behavioral dimensions of accept-
ance make up the concept of social
acceptance. Employees with disabil-
ities often stay in organizations for
a much shorter time than would be
appropriate, and this seems to be re-
lated to the lack of social acceptance
from colleagues at work, according
to Vernholtetal. (2013) in a publica-
tion reviewing 48 articles interested
in this issue. Vernholt and colleagues
looked in the scientific literature
published between 1996 and 2011
for these articles, which they then
systematically analyzed in order to
better understand what contributes
to the acceptance or non-acceptance
by people of colleagues with disabil-
ities. I will briefly present only a few
conclusions about the role of em-
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de important. Atunci cand angajato-
rul se concentreaza mai mult asupra
capacitatilor si competentelor unui
angajat decat asupra deficientelor,
cand are o buna expertiza in supra-
vegherea unei palete diverse de ca-
racteristici ale fortei de munca va fi
mult mai inclinat sa angajeze per-
soane cu dizabilitati. in general, an-
gajatorii cu experienta in angajarea
persoanelor cu dizabilitati au mai
multe sanse sa vada avantaje core-
late cu angajarea persoanelor cu di-
zabilitati atunci cand sunt solicitati
si sunt mai Inclinati sa angajeze din
nou pe cineva cu dizabilitati decat
angajatorii fara experienta (Morgan
si Alexandre, 2005). Din pacate Ins3,
multi angajatori nu fac eforturile ne-
cesare pentru ca angajarea unei per-
soane cu dizabilitati sa se realizeze
cu succes. Multi pretind ca nu ar fi
necesare niciun fel de masuri pen-
tru acomodare, nu se simt responsa-
bili pentru a crea mici modificari in
conditiile de munca pentru a creste
adaptarea angajatului si, mai rau,
adesea folosesc intimidarea sau fri-
ca pentru a forta indivizii sa isi asu-
me intreaga responsabilitate pentru
integrarea lor in organizatie. Exis-
ta impedimente in ceea ce priveste
adaptarea conditiilor de munca in
functie de boala persoanei cu diza-
bilitati si adesea angajatorii au si
ingrijorari legate de siguranta per-
soanei, cu atadt mai mult cand ei au
o reprezentare plina de prejudecati
privind dizabilitatea.

Observatiile efectuate in plan
international arata ca daca organi-
zatiile de munca sunt dispuse sa-si

ployers in accepting the person with
a disability in a work organization.

The organizational culture charac-
terized by the openness of employers
to diversity and equal treatment of
employees has an extremely impor-
tant role. When the employer focuses
more on an employee’s abilities and
skills than on the deficiencies, when
he has good expertise in overseeing
a diverse range of workforce charac-
teristics he will be more inclined to
hire people with disabilities. In gen-
eral, employers with experience in
employing people with disabilities
are more likely to see benefits associ-
ated with hiring people with disabili-
ties when they are in demand and are
more inclined to re-employ someone
with disabilities than inexperienced
employers (Morgan and Alexandre,
2005 ). Unfortunately, many em-
ployers do not make the necessary
efforts to successfully hire a person
with a disability. Many argue that no
accommodation measures would be
necessary, do not feel responsible
for making small changes in working
conditions to increase employee ad-
justment, and worse, often use intim-
idation or fear to force individuals to
take full responsibility for their inte-
gration into the organization. There
are impediments to adapting work-
ing conditions to the illness of the
person with a disability, and employ-
ers often also have concerns about
the safety of the person, especially
when they have a biased representa-
tion of disability.
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gazduiasca angajatii cu dizabilitati
(locuinte de serviciu), atunci apar
beneficii precum capacitatea de a
pastra angajati de calitate In com-
panie, o crestere a profitabilitatii
companiei, diversitatea fortei de
munca si evitarea costurilor asoci-
ate cu angajarea si formarea de noi
angajati. In plus, oferirea de cazare
poate imbunatati climatul si cultura
organizationalad. Solovieva si colab.
(2011) raporteaza o serie de bene-
ficii indirecte din realizarea cazarii
la locul de munca, inclusiv imbuna-
tatirea interactiunilor cu colegii de
munca, cresterea moralului general
al companiei si cresterea productivi-
tatii globale a companiei.

Din cauza neincrederii angajato-
rilor In persoanele cu dizabilitati,
stigmatizarea poate spori. Lindsay si
colab (2019) au cautat sa identifice
pincipalele elemente care pot sta la
baza consolidarii increderii fata de
persoanele cu dizabilitati angajabile
in organizatii de munca si au utilizat
analiza tematica pentru studiul in-
terviurilor cu 18 angajatori, la care
lucrau deja persoane cu dizabilitati
si 17 angajati cu dizabilitati. Dis-
cutiile in cadrul interviului au fost
despre practicile curente pentru
angajarea tinerilor cu dizabilitati,
despre felul in care se formeaza un
mediu social incluziv si despre cum
sunt pastrati angajatii cu dizabilitati
de catre organizatia de munca. Re-
zultatele au aratat ca dupa consti-
entizarea disconfortului corelat cu
dizabilitatea este necesara antrena-
rea angajatilor pentru ca ei sa stie
cum anume sa lucreze Impreuna, sa

International observations show
that if work organizations are will-
ing to accommodate their employees
with disabilities (service housing),
then there are benefits such as the
ability to retain quality employees in
the company, an increase in company
profitability, diversity of workforce
and avoiding the costs associated
with hiring and training new employ-
ees. In addition, accommodation can
improve the climate and organiza-
tional culture. Solovieva et al. (2011)
report a number of indirect benefits
from accommodation at work, in-
cluding improved interactions with
co-workers, increased overall com-
pany morale, and increased overall
company productivity.

Due to employers’ distrust of peo-
ple with disabilities, stigma can in-
crease. Lindsay et al (2019) sought
to identify the main elements that
can underpin building confidence
in people with disabilities employ-
able in work organizations and
used thematic analysis to study in-
terviews with 18 employers, who
were already working with people
with disabilities and 17 employees
with disabilities. Discussions in the
interview were about current prac-
tices for hiring young people with
disabilities, how an inclusive social
environment is formed, and how
employees with disabilities are re-
tained by the work organization. The
results showed that after becom-
ing aware of the discomfort related
to disability, it is necessary to train
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aiba experiente Impartdsite alaturi
de colegi cu dizabilitati. Se impune,
de asemenea, ceea ce se poate numi
largirea perspectivei, provocand
stereotipurile, minimizand neajun-
surile si sporind concentrarea asu-
pra abilitatilor. Rezultatul analizei
calitative din acest studiu a aratat ca
increderea in persoanele cu dizabi-
litati este de importanta critica pen-
tru a spori incluziunea sociala a lor.

Pentru ca asocierea dintre capi-
talul social si sanatatea mintala este
incontestabild, revin in final la un
element care pare a completa lumi-
nos tabloul sumar creionat in acest
text. Persoanele cu dizabilitati isi
autoevalueaza starea de sanatate
desigur, mai putin satisfacator decit
cei din populatia generala. Totusi, in
studiul lui Dimakos si colab (2016)
vedem ca desi ponderea celor cu
dizabilitati care isi considera sana-
tatea excelentd este mai mica decat
a celor din populatia generala, cand
vine vorba de sanatate nu excelenta,
ci sanatate buna, ponderea celor cu
dizabilitati care se autoevalueaza
la acest nivel (40%) este mai mare
decat a celor din populatia generala
(28%). Mai mult de atat, ponderea
celor care se descriu ca fiind oameni
fericiti sau foarte fericiti este 93%
in grupul cu dizabilitati si 83% in
populatia generala. Angajatorii care
isi propun sa sporeasca atentia ori-
entatd asupra resurselor persoane-
lor cu dizabilitati ar trebui cu sigu-
ranta sa aprecieze importanta starii
de bine subiective sau psihologice a
persoanelor.

employees so that they know how
to work together, to have shared ex-
periences with colleagues with disa-
bilities. It also requires what can be
called broadening the perspective,
challenging stereotypes, minimizing
shortcomings and increasing the fo-
cus on skills. The result of the quali-
tative analysis in this study showed
that trust in people with disabilities
is of critical importance to increase
their social inclusion.

Because the association between
social capital and mental health is
indisputable, [ come back in the end
to an element that seems to com-
plete the bright picture drawn in this
text. People with disabilities self-as-
sess their health, of course, less than
those in the general population.
However, in the study by Dimakos
et al (2016) we see that although
the share of those with disabilities
who consider their health excellent
is lower than those in the general
population, when it comes to not
excellent health but good health, the
share of self-assessment at this lev-
el (40%) is higher than that of the
general population (28%). Moreo-
ver, the share of those who describe
themselves as happy or very happy
people is 93% in the group with
disabilities and 83% in the general
population. Employers who aim to
increase the focus on the resources
of people with disabilities should
certainly appreciate the importance
of people’s subjective or psychologi-
cal well-being.
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