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SUMMARY

The article is devoted to the representations of the quality of life in various fields of socio-
humanistic sciences, influenced by the dynamics and evolution of such disciplines. The arti-
cle tackles the quality of life as a mechanism of social development, whereas the formation
of values in the organizational environment is analyzed throughout its contribution to the
development of human potential and the achievement of the organizational mission, both
requiring standards of quality. The philosophical analysis of the essence and content of the
quality of life category offered the possibility to reveal its ontological, axiological and ethical
aspects.
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REZUMAT

Articolul este dedicat reprezentdrilor calitatii vietii in diferite domenii ale stiintelor socio-
umane, influentate de dinamica si evolutia unor astfel de discipline. Articolul abordeazd
calitatea vietii ca mecanism de dezvoltare sociald, in timp ce formarea valorilor in medi-
ul organizational este analizatd de-a lungul contributiei sale la dezvoltarea potentialului
uman sila realizarea misiunii organizationale, ambele cerdnd standarde de calitate. Analiza
filosoficd a esentei si continutului categoriei calitdtii vietii a oferit posibilitatea de a dezvdlui
aspectele sale ontologice, existentiale, axiologice si etice.

Cuvinte-cheie: calitate, managementul calitdtii, calitatea vietii, standardul de viatd,
satisfactia de viatd, fericire, bundstarea subiectivd, dezvoltarea potentialului uman, formar-
ea valorilor cu sens de viatd, valorile bunei guverndri.

1. Introducere. in pofida unei perioade 1. Introduction. Despite a short period
scurte de timp, inceputul secolului al XXI- of time, the beginning of the 21st century
lea este caracterizat de schimbari sociale is characterized by huge social changes,
profunde, evenimente si transformdri de large-scale events and transformations.
anvergura. In prezent, focarele unei epide- Presently, outbreaks of an epidemic, local

mii se transforma intr-o situatie pandemica, conflicts, terrorist attacks, an environmen-
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un conflict local, atac terorist sau dezastru
ecologic se afla in centrul intereselor vitale
ale milioanelor de oameni. Devine evident
faptul ca, indiferent de locul de trai al unei
persoane si de ocupatia pe care o are, soar-
ta sa este indisolubil legata de soarta altor
oameni.

Faraindoiala, acesta este procesul obiec-
tiv de globalizare, care, de rand cu progre-
sele inregistrate, a provocat si consecinte
sociale negative. In opinia noastra, cele mai
importante probleme sociale globale actu-
ale sunt: insecuritatea sociala si economica,
indiferenta si intoleranta crescanda fata de
violenta, nedreptatea sociald, abuzul de
putere, increderea redusa a cetatenilor in
autoritatile publice si criza valorilor umane.

Contextul socio-cultural actual necesita
o analiza a posibilitatilor si metodelor de
creare a unei noi paradigme morale, cen-
trata pe principiile umaniste, continutul ca-
reia rezulta din asuptia ca cultura societatii
trebuie sa fie orientata spre gestionarea
comportamentului uman cu scopul de a
dezvolta o personalitate deschisa si coo-
peranta, capabila de autocritica si orientata
spre actiune. Consideram de o importanta
majora formarea integritatii si creativitatii
individuale, dezvoltarea capacitatii de a
percepe si accepta nu doar valorile materia-
le, ci cu precddere valorile moral-spirituale.

2. Aspecte teoretice si metodologi-
ce privind calitatea si managementul
calitatii. Interpretdrile privind calitatea
sunt numeroase si adesea specialistii din
diverse domenii de activitate au o idee
vaga cu privire la esenta si structura cate-
goriei de calitate. Din punct de vedere filo-
sofic, conceptul de ,calitate” exprima ceva
inseparabil de obiectul dat, ceva ce il dis-
tinge de celelalte, similare sau cu aceeasi
destinatie. Hegel a definit calitatea ca sem-
nificand modul determinant de a fi a ceva,
,a fi inseamnd a poseda anumite calitati
concrete” (Magee 2010, 192). Cu alte cu-
vinte, calitatea este un sistem al celor mai

tal or man-made disaster reflect the center
of the vital interests of millions of people.
It becomes obvious that no matter where
a person lives, no matter what he does, his
fate is inextricably linked with the fate of
other people.

Undoubtedly, this is an objective pro-
cess of globalization, which, in turn, has
caused both positive and negative social
consequences. In our opinion, one of the
most important global social problems at
the present stage is social and economic
insecurity, growing indifference and in-
tolerance to violence, social injustice, ar-
bitrariness, declining trust in government
and the development of a crisis of tradi-
tional universal values.

The current socio-cultural situation re-
quires an analysis of the ways and means of
creating a new vital, practical and human-
istic moral paradigm, including contents
based on the principle that the culture of
modern society should be focused on the
development and creation of a person
who is simultaneously open to the world
and at the same time capable of looking at
himself critically. And, most importantly, a
person who is able to perceive and accept
priorities not so much material, but also,
predominantly, moral and spiritual values.

2. Theoretical and methodological
aspects regarding quality and quality
management. Interpretations of quality
are numerous and specialists in various
fields of activity often do not have well-de-
fined ideas about the essence and struc-
ture of the quality category. In the philo-
sophical literature, the concept of “quality”
is defined as a stable, internal definite es-
sence of an object. Hegel defined quality
as“to be is to possess certain definite qual-
ities” (Magee 2010, 192). In other words,
quality is a system of the most essential
properties of an object, and, therefore, an
attribute of any object, phenomenon, pro-
cess, in the Hegelian sense, a thing.
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esentiale proprietati ale unui obiect si, prin
urmare, un atribut al oricarui obiect, feno-
men, proces, in sens hegelian, ceea ce este
un lucru in el insusi.

La nivel esential, calitatea unui lucru
poate fidefinita ca totalitate, identicd cu de-
terminarea interna a lucrului studiat. Toto-
data, nu trebuie de uitat, ca nivelul esential,
adica noumenologic, este indisolubil sau,
mai bine zis, organic legat de cel fenome-
nologic si, prin urmare, definitia calitatii
necesitda a fi completatd. in consecinta,
calitatea apare nu numai ca determinare
interna, ci si externd, ca un sistem al tuturor
celor mai importante trasaturi si caracteris-
tici ale lucrului.

Reprezentarile sociale despre Ilume,
sistemele de valori si experienta joaca
un rol esential in constructia realitatii. In
acest sens, nu exista o realitate obiecti-
va diferita de modul de perceptie. Socie-
tatea este in mod constant recreata prin
activitatea umand. O noua paradigma in
cadrul stiintelor socio-umane, construc-
tivismul, pune accent pe interpretarea
clard a esentei fenomenelor si obiectelor
realitatii, pe formarea constiintei proprii
de intelegere a existentei. Pentru construc-
tivism, cunoasterea nu este un model al
realitatii, ci o functie a procesului cognitiv.

Conform conceptiei integrate asupra
stiintelor sociale a lui Johan Galtung, dez-
voltarea stiintei sociale are loc in baza a trei
poli: date, teorie si valori. Criticismul pune
in aplicare intelegerea datelor empirice si
conexiunea cu valorile relevante derivate
din constientizarea critica. Empirismul reie-
se din sinteza datelor empirice si a teoriei,
incearca sa inteleaga de ce lumea empirica
este asa cum este si sa prezica viitorul pro-
babil al acesteia. In constructivism teoria si
valoarea sunt combinate pentru a genera
scopuri si explica o lume potentiala care sa
includa, ca o posibilitate, o imagine a vii-
torului dorit. Analiza constructivista ofera
posibilitatea de a stabili, prin formularea si
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In this context, it is important to em-
phasize that, at the essential level, the
quality of something can be defined as in-
tegrity, identical to the internal determina-
tion of the object under study. At the same
time, of course, the essential, i.e. the nou-
menological level is inextricably, or rather
organically, connected with the phenom-
enological one; therefore, the definition
of quality should be supplemented. As a
result, quality appears, not only as internal
certainty, but with external determination,
as a system of all the most important fea-
tures and characteristics of the object.

Human representations about the
world, value systems, and experiences play
a critical role in the construction of reality.
In this regard, there is no objective reality
different from the way of understanding it.
The social world is constantly being recre-
ated by human activity. Constructivism, as
anew paradigmin the sciences about man,
focuses on the active interpretation of the
essence of phenomena and objects of re-
ality, the formation of consciousness of
one’s own understanding of the surround-
ing world. For constructivism, knowledge
is not an example of external reality, but a
function of the cognitive process.

According to Johan Galtung’s integrat-
ed conception of social science, the de-
velopment of social science takes place in
the constant motion between three poles:
data, theory, and values. Criticism imple-
ments the understanding of empirical
data from a value perspective. Empiricism
emerges from the synthesis of theory and
empirical data. The synthesis of theory and
values provides constructivism as an op-
portunity to build an image of the desired
future. The constructivist analysis of the
possibility of achieving a preferred world
opens up the possibility of developing
proposals for arbitrary changes, embody-
ing a new or correcting an old reality (Gal-
tung 1977, 41-71).
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analiza propunerilor de schimbare, viabili-
tatea si realizabilitatea lumii preferate (Gal-
tung 1977,41-71).

Un rol determinant in relatia cu alte
obiecte il are omul, care, evaluand anumi-
te obiecte, fenomene si procese, stabileste
conformitatea cu ceea ce este de dorit si
necesar. ,Orice enunt evaluativ implica o
judecata de valoare din partea persoanei
care-l formuleaza” (Flew 2006, 140). Evalua-
rea presupune stabilirea valorii unui obiect
de cdtre un individ, care actioneaza in baza
opiniei sale despre obiectul respectiv. Ori-
ce evaluare presupune ca obiectul poseda
proprietati care il apropie de un anumit
model sau standard. O evaluare calitativa,
din punct de vedere al unui sens absolut,
reprezinta cel maiinalt standard, adica o ca-
litate superioara inseamna imbunatatirea
ei, o tendinta spre standarde inalte. Calita-
tea, ca sens relativ, presupune un set de ca-
racteristici ale unui obiect, care corespund
standardelor si cerintelor consumatorilor.

Omul are capacitatea de a oferi pro-
duse si servicii de calitate si de a organiza
procese. Ideile (know-how) sunt forme de
intelegere a realitatii si mijloace posibile
pentru atingerea rezultatului dorit. Intruchi-
parea unei idei presupune formularea unui
scop, ca imagine a rezultatului dorit si sta-
bilirea mijloacelor necesare pentru realiza-
rea scopului. Respectarea anumitor norme
si asigurarea cu resurse permite obtinerea
rezultatului dorit. Obiectele si procesele
create de oameni, care corespund scopului
dorit, sunt valoroase. Astfel, calitatea poa-
te fi abordata ca fiind rezultatul activitatii
umane si posibilitatea de a o obtine.

Pentru a intelege mecanismul de for-
mare a calitatii, este necesar sa deter-
minam sensul si importanta calitatii ca
valoare a activitatii manageriale. Cali-
tatea managementului atat la nivel de
administratie publica, cat si la nivel de
management organizational, reprezinta o
prioritate a organizatiei si o caracteristica

The key role in relation to other objects
is the person himself, who, giving an as-
sessment to certain objects, phenomena
and processes, establishes compliance
with the due, necessary. “Any evaluation
statement implies a value judgment on
the part of the person formulating it” (Flew
2006, 140). Evaluation is a way of establish-
ing the significance of something for an
acting and cognizing subject. Any assess-
ment means that an object has properties
that bring it closer to a sample or standard.
A qualitative assessment from the point of
view of an absolute concept is the high-
est standard, i.e. high quality means im-
proving quality as a pursuit of the highest
standards. Quality, as a relative concept,
involves a set of characteristics of an ob-
ject that meet both standards and con-
sumer needs.

A person has the ability to provide
quality products, services and organiza-
tion of processes. Ideas (know-hows) are
forms of understanding reality and of the
possible means for achieving the desired
out comes. The fulfilment of an idea in-
volves the formation of a goal as an image
of the desired result and the establish-
ment of means for the realization of the
goal. Following certain norms and secur-
ing resources need allows one to achieve
an estimated result. Objects and processes
made by humans consisted with the de-
sired goal are valued. Thus, quality can be
framed as the result that emerges from the
consequential aspects of performed activ-
ities, intimately related to the set of oppor-
tunities that makes each of these activities
possible.

In order to comprehend the mecha-
nism of quality formation, it is necessary to
determine the meaning and significance
of quality as the value of management ac-
tivity. The quality of management at vari-
ous levels, whether it be public administra-
tion or organization-wide management,
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a activitatii umane de efectuare a schim-
barilor in cadrul sistemului social global.
Responsabilitatea pentru calitate o poarta
conducatorii de nivel superior. Prin urma-
re, definim calitatea managementului ca
fiind starea potentialului de conducere si
masura utilizarii acestuia. In acest sens, ca-
litatea reprezinta aspiratia, determinata de
importanta si valoarea calitatii pentru su-
biectul si obiectul gestiunii, in conformita-
te cu nevoile din prezent ale beneficiarilor
si schimbarea optiunilor in viitor. Astfel, in
calitate ca valoare se manifesta orientarea
spre actiune.

Reiesind din importanta categoriei
calitatii vietii au fost elaborate standardele
internationale de calitate. Conform stan-
dardului ISO 9000: 2015 Sisteme de Mana-
gement al Calitatii. Notiuni fundamentale
si vocabular:

,O organizatie orientata spre calitate
promoveaza o cultura care se reflecta in
comportamentul, atitudinile, actiunile si
procesele, care creeaza valoare prin inter-
mediul satisfacerii nevoilor si asteptarilor
consumatorilor si ale altor parti interesate.”

Din aceasta definitie desprindem ide-
ea ca managementul calitatii se bazeaza
pe o cultura a calitatii, cresterea gradului
de implicare a personalului si satisfacerea
asteptarilor consumatorilor. Sistemul de
management al calitatii este un sistem de
stabilire a politicilor privind calitatea, a obiec-
tivelor de imbunatatire a calitatii si a mecanis-
melor de atingere a acestor obiective.

Cercetdrile efectuate in ultimii ani in
domeniul managementului calitatii si a
aplicatiilor lui practice la solutionarea pro-
blemelor sociale au contribuit la raspandi-
rea in organizatii a tehnicilor Managemen-
tului calitatii totale (TQM). TQM este un mod
de conducere bazat pe premisele inter-
dependente cu privire la calitate, angajati,
organizatii si rolul conducerii de nivel supe-
rior. Cu scopul de a institutionaliza schim-
barea, determinand membrii organizatiei
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is a certain property of the transformative
human activity within the global social sys-
tem. In this regard, it is possible to define
the quality of management as the state of
the management potential and the meas-
ure of its use, in which quality is the point
of aspiration, due to the significance and
value for the subject and object of manage-
ment, in accordance with the established or
anticipated needs of the consumer. There
through, an orienting influence manifests
throughout quality as a value.

International quality standards have
been developed based on the importance
of the category of quality in human life.
According to the standard ISO 9000:2015
Quality management systems. Fundamen-
tals and vocabulary:

“An organization focused on quality
promotes a culture that results in the be-
havior, attitudes, activities and processes
that deliver value through fulfilling the
needs and expectations of customers and
other relevant interested parties.”

Quality management is defined as
the practical implementation of meeting
needs and expectations. A quality man-
agement system is a system for setting
a quality policy, quality objectives and
achieving these objectives.

The research conducted in recent years
in the field of quality management and its
practical applications to social issues has
contributed to the spread in organizations
of the technique Total Quality Manage-
ment (TQM). TQM is seen as management
based on interrelated assumptions about
quality, people, organizations and the role
of senior management. In order to institu-
tionalize change in the style of collabora-
tion of the members of the organization,
so as to meet the client’s requirements, ba-
sic assumptions must be analyzed, which
according to Edgar H. Schein, “have be-
come so taken for granted that one finds
little variation within a social unit” (Schein



Administrarea publica: teorie si practica 17

sa colaboreze pentru a satisface cerintele
consumatorilor, este necesar sa fie analizate
asumptiile de baza, care, potrivit lui Edgar
H. Schein, ,sunt atat de evidente pentru
membrii grupului, incat variatiile in com-
portamentul lor sunt reduse la minimum”
(Schein 2004, 31). Asumptiile de baza in-
tra in joc la nivelurile inconstient, patetic si
afectiv. Desemneaza ceea ce, in mod funda-
mental, individul trebuie sa-si asume pen-
tru a face parte dintr-un grup.

Analiza valorilor permite implemen-
tarea unor programe de schimbare
organizationala. Valorile expuse, declarate
sunt cele formulate si evidente. Ele ,de-
termina ceea ce vor spune oamenii intr-o
varietate de situatii, insd, s-ar putea sa nu
corespunda cu ceea ce ei vor face” (Schein
2004, 30). La nivelul asumptiilor de baza,
pot exista valori ascunse, neevidente,
dar care ghideaza comportamentul. Ast-
fel, poate exista un decalaj intre valorile
declarate si cele impartasite de membrii
organizatiei. Astfel, poate exista un decalaj
intrevalorile declarate si cele impartasite
de membirii organizatiei.

Mentiondm aici ca hotarele culturii
organizationale si ale Managementu-
lui Calitatii Totale nu se reduc la limitele
organizatiei, la mediul sau intern. Factorii
de interes din mediul extern sunt inerenti
nucleului organizational, fiind o parte
componenta a mediului operational. Cul-
tura organizationald se poate manifesta
sub forma unor valori acceptate de mem-
brii organizatiei, iar esenta sa consta din-
tr-un set de asumptii de baza cu privire la
comportamentul in mediul organizational.

Anume cultura organizationald, ca mod
de gandire si de a actiune a grupului uman,
este un instrument strategic important, ce
poate fi utilizat pentru a orienta angajatii
spre realizarea obiectivelor comune, cu
scopul de a imbunatati calitatea. Realiza-
rea caracteristicilor de calitate depinde de
managementul strategic al personalului

2004, 31). Basic assumptions come into
play at the unconscious and affective lev-
els. Designates that which, fundamentally,
the individual must assume in order to be
part of a group.

The analysis of values enables the im-
plementation of various programs of
change in organizations. Exposed values,
the declared values, are formulated and
obvious. They “predict well enough what
people will say in a variety of situations
but which may be out of line with what
they will actually do in situations in which
those beliefs and values should, in fact,
be operating” (Schein 2004, 30). At the
level of basic assumptions, there may be
hidden, non-obvious values. Thus, there
may be a gap between the declared val-
ues and those shared by the members of
the organization. Organizational culture
and Total Quality Management are not
limited by the boundaries of the organi-
zation, by its internal environment. Ex-
ternal stakeholders of the organization
are an integral part of the core of the or-
ganization, being part of the operational
environment. Organizational culture can
manifest itself in the form of upheld val-
ues, but its essence is a coherent set of
basic assumptions about behaviour in
the organizational environment.

It is the organizational culture, as a way
of thinking and a way of acting, which
becomes an important strategic tool that
allows employees to focus on the imple-
mentation of common goals, which allows
them to achieve quality. The achievement
of quality characteristics depends on the
strategic management of personnel in an
effective organizational culture. Thus, for
the implementation of a quality manage-
ment system in various organizations, it
seems relevant to study the vital needs,
values, aspirations and interests of various
social groups and each individual sepa-
rately in a particular area of society.
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in contextul unei culturi organizationale
eficace. Astfel, pentru a implementa un sis-
tem de management al calitatii in diverse
organizatii, consideram actuala cercetarea
nevoilor, valorilor, aspiratiilor si intereselor
grupurilor sociale si ale fiecarui individ in
parte, in anumite domenii ale vietii sociale.

3. Continutul de baza al categoriei
calitatea vietii. Calitatea vietii, ca dome-
niu de cercetare cu importantda valoare
sociala, a devenit actuala in anii '60 ai se-
colului XX, ca urmare a reevaluarii nevoilor
societatii din tdrile dezvoltate. Societatea
occidentald a realizat posibilitatile limi-
tate de utilizare a cresterii economice ca
fiind singura conditie pentru dezvoltarea
durabila, lipsitda de dezastre ecologice si
probleme sociale. S-a produs o schimba-
re a prioritatilor de la valorile materiale la
dezvoltarea culturala, asigurarea sanatatii
publice, imbunatatirea mediului ecologic
si a altor conditii de viata.

La momentul actual, problemele
calitatii vietii au devenit obiectul unei
analize stiintifice speciale. Societatea
internationala pentru studii privind calita-
tea vietii (ISQOLS) a fost infiintata pentru
a promova si incuraja cercetarile in do-
meniile calitatii vietii, fericirii si bunastarii.
ISQOLS este o organizatie profesionala
recunoscuta la nivel global, a carei misiu-
ne este schimbarea de paradigma in ca-
drul disciplinelor academice traditionale
si transformarea studiilor privind ,Calitate
a vietii” intr-o disciplina academica. Cea
mai importanta institutie de cercetare
stiintifica dedicata calitatii vietii si politi-
cilor sociale din Romania este Institutul
de Cercetare a Calitatii vietii al Academiei
Romane, care combina o traditie deja va-
loroasa in cercetarea sociala cu o perspec-
tivda moderna, realizand in acelasi timp cer-
cetari fundamentale si aplicate. in prezent,
problema calitatii vietii este discutata activ
in cadrul comunitatilor academice.

in lume se formeaza o puternica miscare
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3. The main content of the category
quality of life. The quality of life, as a sub-
ject area with social value, became up-
to-date in the 60s of the 20th century as
a result of the reassessment of the needs
of society in developed countries. The
Western society has realized the limited
possibilities of using the economic growth
as the only condition for sustainable so-
cial development of society, without the
threat of environmental and social disas-
ters. There was a change in priority from
material values to cultural development,
health strengthening, improvement of en-
vironmental and other living conditions.

At the present stage, the problems of
the quality of life have become the object
of special scientific analysis. The Interna-
tional Society for Quality-of-Life Studies
(ISQOLS) was established to promote and
encourage research in the areas of quality
of life, happiness and well-being. ISQOLS is
a globally-recognized professional organi-
zation, whose mission focuses on creating
a paradigm shift within traditional aca-
demic disciplines and to transform “Qual-
ity-of-Life” studies into an academic disci-
pline in its own right. The most important
scientific research institution dedicated to
the quality of life and social policies is in
Romania. The Research Institute for Qual-
ity of Life, Romanian Academy, is a lead-
ing research institute in the field of quality
of life and social policy, which combines
an already valuable tradition in social re-
search with a modern outlook, while car-
rying out both fundamental and applied
research. Currently, the problem of quality
of life is being actively discussed within
scientific communities.

A powerful intellectual movement is
being formed in the world associated with
the study of the parameters of the quality
of life at the intersection of various scienc-
es: sociology, psychology, medicine, politi-
cal science, in theoretical studies of prob-
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intelectuala, preocupata de studiul para-
metrilor calitatii vietii, la intersectia diferi-
tor stiinte: sociologie, psihologie, medicina,
politologie, studiile teoretice ale proble-
melor economice, precum si in domenii ale
filosofiei precum axiologia si antropologia
filosofica. Cu toate acestea, in pofida unui
numar mare de lucrari stiintifice ale cer-
cetatorilor, categoria calitatea vietii este
abordata in literatura stiintifica prin dez-
bateri cu caracter polemic. Reprezentantii
diferitor domenii stiintifice nu au ajuns la
0 opinie comuna cu privire la continutul si
structura categoriei calitatea vietii.

Este unanim acceptata ideea ca calita-
tea vietii reprezinta o categorie complexa si
multiaspectuald. Conform Dictionarului de
calitate a vietii, conceptul de calitate a vietii
se defineste ca fiind ,ansamblul elemente-
lor care se refera la conditiile in care trdiesc
oamenii (fizice, economice, sociale, cultu-
rale, politice, de sanatate etc.), continutul
si natura activitatilor pe care acestia le
desfasoara, caracteristicile relatiilor si pro-
ceselor sociale la care participd, bunurile
si serviciile la care au acces, modul de con-
sum adoptat, mod si stil de viata, evaluarea
imprejurarilor si rezultatele activitatii lor,
asteptarile pe care le au, precum si starile
subiective de satisfactie/insatisfactie, feri-
cire, frustrare etc. (Marginean, Marian 2015,
43). Consideram rezonabila si prioritara
opinia cercetatorilor care sustin ca calita-
tea vietii, prin natura sa, este o caracteristi-
ca obiectiv-subiectiva a existentei umane,
care include, de rand cu conditiile obiec-
tive ale vietii si activitatii umane si o com-
ponenta subiectivd, ce presupune o atitu-
dine personala si o evaluare a gradului de
satisfactie a nevoilor, importanta anumitor
domenii ale vietii pentru o persoana.

Interpretarile conceptuale ale calitatii
vietii pot fi divizate in doud abordari: obiec-
tiva si subiectiva. Abordarea obiectiva a
calitatii vietii se bazeaza pe datele statisti-
ce ce caracterizeaza existenta si dezvolta-

lems of modern economics, as well as in
such philosophical areas of knowledge as
axiology and philosophical anthropology.
However, despite a sufficient number of
scientific developments of scientists, the
category of quality of life remains in the
modern scientific literature quite contro-
versial. Representatives of various fields of
knowledge have not come to a common
opinion on the content and structure of
the quality of life category.

It is generally recognized that qual-
ity of life is a complex and multifaceted
category. According to the Dictionary of
Quiality of Life, the concept of quality of
life is defined as the set of elements that
refer to the conditions in which people live
(physical, economic, social, cultural, politi-
cal, health, etc.), the content and nature of
activities they carry out, the characteristics
of the relationships and social processes
in which they participate, the goods and
services they have access to, the manner
of consumption adopted, the way and
lifestyle, the assessment of circumstances
and the results of their activity, their ex-
pectations and subjective states of satis-
faction/dissatisfaction, happiness, frustra-
tion, etc. (Marginean, Marian 2015, 43).
We consider the position of researchers to
be reasonably justified and, accordingly, a
priority. They argue that the quality of life,
by its nature, is an objective-subjective
characteristic of human existence, which
includes, along with the objective con-
ditions of life, a subjective component,
which presupposes a personal attitude
and an assessment of the degree of satis-
faction of human needs, the importance
for a person of certain areas of life.

Conceptual interpretations of the quali-
ty of life can be divided into two approach-
es: objective and subjective. The objective
approach to the quality of life is based on
statistical data characterizing the exist-
ence and development of all spheres of
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rea tuturor domeniilor sociale. Abordarea
subiectiva implica o evaluare de catre in-
divid a conditiilor obiective de existenta,
care se releva prin gradul de satisfactie/
insatisfactie a individului de conditiile de
viata si activitate. Combinarea acestor
doud modele ofera o caracteristica holisti-
ca a calitatii vietii.

In acceptiunea economica, calitatea
vietii este inteleasa ca fiind asigurarea
populatiei cu bunurile materiale si servi-
ciile necesare, un nivel inalt de consum
si un grad mare de satisfacere a nevoilor
rationale. Altfel spus, aceasta este bunas-
tarea materiald si prosperitatea. in aceastd
abordare, conceptul de calitate a vietii co-
incide, in mare parte, cu conceptul ,stan-
dard de viatd’, deoarece include aceiasi
indicatori esentiali atribuiti standardului
de viatd, cum ar fi conditiile de trai confor-
tabile, conditiile bune de munca, gradul de
ocupare a fortei de munca, un trai decent,
agrement, sandtate, educatie si altele.

,Standardul de viata este un concept
larg, care integreaza un numar relativ mare
de indicatori analitici obiectivi ai statutului,
reprezentativi pentru relevarea dimensi-
unii economice a conditiilor de viata ale
populatiei” (Marginean, Marian 2015, 219).

in baza analizei cercetarilor stiintifice la
tema datd, se poate afirma ca conceptele
de ,calitate a vietii” si ,standard de viata”
sunt asemanatoare dupd continut, insa
difera ca volum. Studiile privind calitatea
vietii le inglobeaza pe cele ale standardului
de viata.

Standardul de viata este mai mult o ca-
tegorie socio-economica, reprezentand un
indicator al bunastarii dupa nivelul veni-
turilor si oportunitatilor reale de satisface-
re a nevoilor vitale de alimentare, conditii
de trai, acces la serviciile sociale, precum
educatia, sandtatea publica, asistenta so-
ciald, calitatea mediului natural, gradul
de siguranta si securitate al persoanei etc.
Cresterea economica a ridicat nivelul de trai
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society. The subjective approach involves
an assessment by the individual himself
of the objective conditions of existence,
which is revealed through the degree of
satisfaction/dissatisfaction of the subject
with the conditions of life. The combina-
tion of these two models gives a holistic
characteristic of the quality of life.

In the classical sense in the economic
literature, the quality of life is understood
as the provision of the population with the
necessary material goods and services, a
high level of consumption and the degree
of satisfaction of rational needs. In other
words, this is material well-being and pros-
perity. With this approach, the concept of
quality of life, in fact, coincides with the
concept of “standard of living”, since it in-
cludes the same essential indicators at-
tributed to the standard of living, such as
comfortable living conditions, work, em-
ployment, everyday life, leisure, health,
education and others.

“The standard of living is a broad con-
cept, which integrates a relatively large
number of objective analytical indicators
of status, representative for revealing the
economic dimension of the living condi-
tions of the population.” (Marginean, Mar-
ian 2015, 219).

Based on the analysis of scientific lit-
erature on the given topic, it can be stated
that the concepts of “quality of life” and
“standard of living” are similar in content,
but differ in scope. Quality of life studies
integrate those of standard of living.

The standard of living, to a greater ex-
tent, a socio-economic category, repre-
senting an indicator of well-being in terms
of income and real opportunities to sat-
isfy basic vital needs in nutrition, housing
conditions, access to some social services
such as education, public health or social
assistance, the quality of the natural envi-
ronment, the degree of safety and secu-
rity of the person, etc. Economic growth
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dinintreaga lume. Cu toate acestea, econo-
miile moderne au pierdut din vedere faptul
ca standardul pentru cresterea economica,
produsul intern brut (PIB), masoara doar di-
mensiunea economiei unei natiunisi nu re-
flectd bunastarea unei natiuni in ansamblu.
Categoria bunastarii natiunii consta din
doud aspecte. Primul se refera la conditiile
materiale de viatd, care acoperd factori
precum venitul si averea, locurile de mun-
ca si castigurile, locuinta si altele. in ca-
drul disciplinelor economice, studiile au
operationalizat initial bunastarea sociala,
utilizand criterii obiective precum produsul
intern brut care reflecta prosperitatea rela-
tiva a comunitatilor si societatilor. Un nivel
fnalt de bunastare personala este atins da-
torita disponibilitatii resurselor suficiente
pentru a crea conditii de viata mai bune.
Recent, pe langa statisticile macroecono-
mice, au fost propuse criterii suplimentare
pentru a masura mai bine perceptiile indi-
vizilor asupra bunastarii si progresului.
Este necesar sa recunoastem limitarile
PIB-ului si sa extindem dezvoltarea masuri-
lor economice, astfel incat sa se tind seama
si de calitatea vietii unei societati. Astfel,
apare un cel de-al doilea aspect - calitatea
vietii, al carei element principal este bunas-
tarea subiectiva. Noua fundatie economica
propune date despre bundstarea subiec-
tiva pentru orice natiune. Modelul este
construit pe doua masuri care surprind bu-
nastarea personala si bunastarea socialg,
reflectand aspecte cruciale ale modului in
care oamenii isi experimenteaza viata.
,Bundstarea personala este impartita in
cinci componente principale cu o serie de
subcomponenti: bundstarea emotionala
(sentimente pozitive si absenta sentimen-
telor negative); viata satisfacatoare; vitalita-
te; rezilienta si stima de sine (stima de sine,
optimism si rezistenta); si functionare pozi-
tiva (care acopera autonomia, competenta,
implicarea si sensul si scopul). Bunastarea
sociala este alcatuita din doua componen-

has raised the living standards around
the world. However, modern economies
have lost sight of the fact that the stand-
ard metric of economic growth, the gross
domestic product (GDP), merely measures
the size of a nation’s economy and doesn’t
reflect a nation’s well-being.

The category of nation’s well-being
consists of two aspects. The first is mate-
rial living conditions, covering factors such
as income and wealth, jobs and earnings,
housing and others. Within economic dis-
ciplines, studies have initially operation-
alized social well-being using objective
criteria such as gross domestic product
that reflects the relative prosperity of com-
munities and societies. A high level per-
sonal well-being is achieved due to the
availability of sufficient resources to cre-
ate better living conditions. Recently, be-
sides macroeconomic statistics, additional
criteria were proposed to better measure
individuals’ perceptions of well-being and
progress.

It's necessary to acknowledge the limi-
tations of GDP and expand economics
measure development so that it takes into
account a society’s quality of life. Thus, a
second aspect appears — the quality of
life, the main element of which is subjec-
tive well-being. New economics founda-
tion proposes dataset on subjective well-
being for any nation. The model is built
on two measures which capture personal
well-being and social well-being, reflect-
ing crucial aspects of how people experi-
ence their lives.

“Personal well-being is broken down
into five main components with a number
of subcomponents: emotional well-being
(positive feelings and absence of negative
feelings); satisfying life; vitality; resilience
and self-esteem (self-esteem, optimism
and resilience); and positive functioning
(which covers autonomy, competence,
engagement, and meaning and purpose).
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te principale: relatii de sustinere si increde-
re si apartenentd. " (Michaelson 2015, 4).

In cea mai mare parte, economistii care
se ocupa de problema calitatii vietii reduc
acest concept la indicatorul bunastarii
natiunii, care include nu numai aspecte
materiale, ci si aspecte sociale si spirituale
ale vietii umane, exprimate prin notiunea
de bunastare subiectiva. Pentru evaluarea
bunastarii, este importanta o combinatie
de componente obiective si subiective.

In prezent, cercetatorii au inceput sa ia
in considerare un alt concept - dezvoltarea
umana.

,in 1990, primul Raport privind Dezvol-
tarea Umana a introdus o noua abordare
pentru promovarea bunastarii umane. Dez-
voltarea umana - sau abordarea dezvoltarii
umane - se referd la extinderea bogadtiei
vietii umane, mai degraba decat la simpla
bogdtie a economiei in care traiesc fiintele
umane. Este o abordare care se concentrea-
za asupra oamenilor si a oportunitatilor si
alegerilor acestora”. (Programul Natiunilor
Unite pentru Dezvoltare. Rapoarte privind
Dezvoltarea Umana).

Cele mai importante elemente de ale-
gere sunt: sa trdiesti o viata lunga si sana-
toasa, sa obtii o educatie si sa ai un nivel de
trai decent. Elementele suplimentare ale
alegeriiinclud libertatea politica, drepturile
omului garantate si respectul de sine. Toate
acestea sunt orientate spre imbunatatirea
calitatii vietii si extinderea capacitatilor
umane. Aceasta implica formarea unei
creativitati inventive si intelectuale a
societatii si cuprinde nivelul de educatie,
comportamentul civilizat, relatiile umane si
tolerante intre membrii familiei, a diferitor
organizatii si grupuri informale.

Unul dintre criteriile principale ale po-
liticii socio-economice a statului este gra-
dul de satisfactie a nevoilor populatiei.
Conceptul de calitate a vietii populatiei
este utilizat pentru a analiza gradul de
satisfactie a nevoilor materiale, spirituale
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Social well-being is made up of two main
components: supportive relationships, and
trust and belonging.” (Michaelson 2015, 4).

For the most part, economists dealing
with the problem of the quality of life re-
duce this concept to the indicator of the
nation’s well-being, which includes not
only material aspects, but also social and
spiritual aspects of human life, expressed
through the notion of subjective well-be-
ing. For assessing well-being, a combina-
tion of objective and subjective compo-
nents is important.

At the present stage, researchers have
begun to consider another concept - hu-
man development.

“In 1990 the first Human Development
Report introduced a new approach for ad-
vancing human wellbeing. Human devel-
opment - or the human development ap-
proach - is about expanding the richness of
human life, rather than simply the richness
of the economy in which human beings
live. It is an approach that is focused on
people and their opportunities and choic-
es”” (United Nations Development Pro-
gramme. Human Development Reports).

The most important elements of choice
are to live a long and healthy life, get an
education and have a decent standard
of living. Additional elements of choice
include political freedom, guaranteed
human rights and self-respect. All this is
focused on improving the quality of life
and expanding human capabilities. This
implies the formation of a resourceful and
intellectual creativity of the society and
includes the level of education of the so-
ciety, civilized behavior, truly humanistic
and tolerant relations between people in
the family, various organizations and infor-
mal groups.

One of the main criteria for the socio-
economic policy of the state is the de-
gree of satisfaction of the needs of the
population. The concept of the quality of
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si sociale ale cetatenilor. n incercarea de
a construi un model global al calitatii vietii
populatiei, cercetatorii au elaborat o lista a
dimensiunilor si indicatorilor calitatii vietii
populatiei, care cuprinde 24 de dimen-
siuni, cu indicatori obiectivi si subiectivi
(Marginean, Precupetu, 20-22). Modelul
elaborat, aduce in prim plan importanta
calitatii vietii si a bunastarii oamenilor din
diverse domenii. Cercetdrile efectuate au
drept scop o crestere a preocuparilor pri-
vind calitatea decenta a vietii, atat din par-
tea comunitatii academice, cat si a guver-
nelor si a factorilor de decizie din domeniul
politicilor publice.

in baza celor mentionate mai sus, ajun-
gem la concluzia ca categoria ,calitatea
vietii” are un domeniu de aplicare mai larg
si include atat standardul de viata, cat si
bunastarea. Mai mult, ea sintetizeaza in
sine caracteristicile tuturor domeniilor de
viata si activitate.

,Calitatea vietii este un concept multi-
dimensional care include o serie de dome-
nii: conditiile materiale de viata, sanatatea,
locuirea, locul de munca, viata de familie,
echilibrul intre viata privata si viata profe-
sionald, bunastarea subiectiva. Chiar daca
se concentreaza in mod esential asupra
individului si circumstantelor vietii perso-
nale, abordarea calitatii vietii surprinde si
relatia persoanei cu comunitatea/societa-
tea in care trdieste (increderea in oameni,
institutii etc.), cat si aspecte ale calitatii
societatii ca atare (calitatea serviciilor pu-
blice)” (Calitatea vietii in Romania in con-
text European. Raport de cercetare. Insti-
tutul de Cercetare a Calitatii vechi 2018, 4).

In opinia noastra, categoria ,calitatea
vietii” este mai mult filosofica decat econo-
mica si poate deveni un fundament pentru
analiza tuturor proceselor si tendintelor ac-
tuale din domeniile economic, social si politic.

In cadrul reprezentantilor gandirii filo-
sofice occidentale, unde exista traditii in-
raddcinate ale conceptiei utilitariste si au

life of the population is used to analyze
the degree of satisfaction of the mate-
rial, spiritual and social needs of citizens.
In an attempt to build a global model of
population’s quality of life, researchers
have developed a list of dimensions and
indicators of population’s quality of life,
which includes 24 dimensions of objec-
tive and subjective indicators (Marginean,
Precupetu, 20-22). The elaborated model
brings to the foreground the importance
of the quality of life and the well-being of
the people in various fields. The carried
out research aims to raise concerns about
the decent quality of life on behalf of the
academic community, governments and
public policies makers.

Based on the above-mentioned, we
come to the conclusion that the category
“quality of life” is broader in scope and in-
cludes both the standard of living and well-
being. Moreover, it synthesizes in itself the
characteristics of all spheres of human life.

“Quality of life is a multidimensional
concept that includes a number of areas:
material living conditions, health, hous-
ing, work place, family life, balance be-
tween private life and professional life,
subjective well-being. Even if it focuses
essentially on the individual and the cir-
cumstances of personal life, the quality of
life approach also captures the person’s
relationship with the community/society
in which he lives (trust in people, institu-
tions, etc.) and aspects of society quality
as such (quality of public services).” (Cali-
tatea vietii in Romania in context Euro-
pean. Raport de cercetare. Institutul de
Cercetare a Calitatii vietii 2018, 4).

In our opinion, the category “quality of
life” is more philosophical than economic
and can become the basis for the analysis
of all modern trend processes in the eco-
nomic, social and political spheres.

Among the representatives of Western
philosophical thought, where there are
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luat amploare cercetarile privind studiul
sanatatii organizationale si a starii de bine
in organizatii, s-au creat conditii in care
a iesit in prim plan conceptul perceptiei
calitatii vietii. In lucrarile consacrate proble-
melor perceptiei subiective a calitatii vietii,
determinate prin autoevaluarea gradului
de satisfacere a nevoilor, sunt explorate
conceptele de satisfactie a vietii, fericire si
bunastare subiectiva. Aceste trei concepte
sunt adesea utilizate intersanjabil.

Satisfactia fata de viata este un concept
care se refera la o ,evaluare individuala, glo-
bald a stdrii actuale prin comparatie cu un
standard subiectiv al vietii bune, standard
care poate avea o forma precisd sau care
poate fi doar o reprezentare vaga despre
ceea ceinseamna sa trdiesti o viata de calita-
te” (Marginean, Marian 2015, 202). Individul
este cel care decide cat de bung, de calita-
tiva sau satisfacatoare este viata lui. Fiecare
om este o personalitate si are propriul set
subiectiv si obiectiv de preferinte, ceea ce
face ca starea sa sa fie sublima. Conceptul
general al satisfactiei de viata este comple-
tat de alte concepte privind satisfactia pe
domenii concrete ale vietii, cum ar fi: viata
de familie, viata comunitard, viata profesio-
nald, calitatea mediului natural, increderea
in autoritatile publice si altele.

Categoria fericirii este analizata pe larg
in raport cu calitatea vietii. Teoriile filosofi-
ce ale fericirii se pot referi la cel putin doud
lucruri diferite: bundstarea si sanatatea
mintala.

,Exista douad seturi de lucrdri filosofice
despre fericire”, fiecare corespunzand unui
sens diferit al notiunii. In unele texte cu-
vantul ,fericire” se foloseste ca notiune de
evaluare, sinonima cu bunastarea sau pros-
peritatea. Celdlalt set de lucrari foloseste
cuvantul ca un termen psihologic pur
descriptiv, asemandtor cu ,depresie” sau
stranchilitate” (Haybron, 2011).

Sensul termenului de fericire ca stare
psihologica este satisfactia, pldcerea, sta-
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strong traditions of utilitarian philosophy
and where research on the study of hu-
man mental health has spread, conditions
have formed where the concept of the per-
ceived quality of life has come to the fore.
In works devoted to the problems of the
subjective, perceived quality of life, deter-
mined through self-assessment of meas-
ures of satisfaction of needs, the concepts
of life satisfaction, happiness and subjec-
tive well-being are explored. These three
concepts are often used interchangeably.

Life satisfaction is a concept that refers
to an “individual, global assessment of the
current state in comparison with a subjec-
tive standard of good life, a standard that
can have a precise form or that can only be
avague representation of what it means to
live a quality life” (Marginean, Marian 2015,
202). The individual is the one who de-
cides how good, qualitative or satisfactory
his life is. Each person is individual and has
his own subjective and objective set of
preferences, which makes his condition
sublime. The general concept of global
life satisfaction is complemented by other
concepts of contentment with specific ar-
eas of life, such as: family life, community
life, professional life, quality of the natural
environment, trust in public authorities
and others.

The category of happiness is extensive-
ly analyzed in relation to the quality of life.
Philosophical theories of happiness can
refer to at least two different things: well-
being and mental health.

“There are roughly two philosophi-
cal literatures on ‘happiness, each cor-
responding to a different sense of the
term. One uses’happiness’as a value term,
roughly synonymous with well-being or
flourishing. The other body of work uses
the word as a purely descriptive psycho-
logical term, akin to ‘depression’ or “tran-
quillity” (Haybron, 2011).

The meaning of the term happiness as
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rea emotionald. Starea de fericire/nefericire
este o stare de intensitate maxima.

Ruut Veenhoven, directorul Bazei de
date mondiale a fericirii si fondator al Jour-
nal of Happiness Studies ofera o definitie a
fericirii bazata pe evaluarea oamenilor in
dependenta de cat de bine trdiesc. Ruut
Veenhoven a definit fericirea ca fiind evalu-
area generald a vietii:

,Fericirea este nivelul conform caruia
un individ judeca favorabil despre calitatea
generala a vietii sale. Cu alte cuvinte: cat de
mult ii place viata pe care o duce. Ca ata-
re, fericirea poate fi numita si,satisfactie cu
viata” Cand aceasta evaluare a vietii se cris-
talizeaza intr-o perspectiva stabila, putem
vorbi despre fericire ca o,atitudine’ fata de
viata personald”” (Veenhoven 1991, 2).

Potrivit lui Veenhoven, fericirea are
doud componente: afectiva si cognitiva. El
a distins componentele fericirii care implica
evaludri afective si cognitive specifice: re-
spectiv nivel hedonic de afect si multumire.
Componenta afectiva este ,gradul in care
diferitele afectiuni ale unei persoane sunt
placute” si se va numi nivel hedonic. Com-
ponenta cognitiva este ,gradul in care un
individ isi percepe aspiratiile spre a fi inde-
plinite” si este etichetata drept multumire”
(Veenhoven 1991, 2). Ruut Veenhoven
sugereaza ca aceste componente servesc
drept surse de informatii la care oamenii
recurg atunci cand ating echilibrul general
al vietii lor. Cercetatorul argumenteaza ca
,aprecierea generald a vietii (fericirea) nu
rezulta exclusiv din comparatia constienta
(multumirea), ci depinde si de cat de bine
ne simtim afectiv (nivelul hedonic al afec-
tului)” (Veenhoven 1991,16). Concluzia la
care el ajunge este urmatoarea:

Jntr-o mare masura, fericirea depin-
de de satisfacerea nevoilor bio-psiholo-
gice innascute care nu se adapteaza la
circumstante: nevoile marcheaza de fapt
limitele adaptabilitatii umane. Cu cat aces-
te nevoi sunt mai satisfacute, cu atat ne

a mental state is contentment, pleasure,
emotional state. The state of happiness/un-
happiness is a state of maximum intensity.

Ruut Veenhoven, director of the World
Database of Happiness and a founder of
the Journal of Happiness Studies offers
a definition of happiness based on the
people’s assessment of how well they live.
Ruut Veenhoven defined happiness as the
overall evaluation of life.

"Happiness is a degree to which an in-
dividual judges the overall quality of his
life favourably. In other words: how well
he likes the life he leads. As such, happi-
ness can also be called ‘life-satisfaction’.
When this evaluation of life crystallizes
into a stable view, we can speak of hap-
piness as an ‘attitude’ towards one’s life.”
(Veenhoven 1991, 2).

According to Veenhoven, happiness
has two components: affective and cog-
nitive. He distinguished components of
happiness involving specific affective and
cognitive appraisals: respectively hedonic
level of affect and contentment. The af-
fective component is the “degree to which
the various affects a person experiences
are pleasant” and will be called hedonic
level. The cognitive component is he “de-
gree to which an individual perceives
his aspirations to be met” and is labeled
contentment” (Veenhoven 1991, 2). Ruut
Veenhoven suggested these components
serve as sources of information on which
people draw when striking the overall bal-
ance of their life. The researcher argues
that “the overall appreciation of life (hap-
piness) does not result from conscious
comparison (contentment) exclusively,
but depends also on how well we feel af-
fectively (hedonic level of affect)” (Veen-
hoven 1991,16). The conclusion he arrives
to is the following:

“To a great extent happiness depends
on the gratification of innate bio-psycho-
logical needs which do not adjust to cir-



26 Administrarea Publica

simtim mai bine si suntem mai multumiti
de viata "(Veenhoven 1991, 18).

intr-o abordare subiectiva, calitatea
vietii se reduce adesea la studiul bunasta-
rii subiective, care este un termen general
pentru desemnarea modului in care simtim
si gandim despre viata noastra. Bunastarea
subiectiva,este starea transpusa in ganduri
(cognitiv) si sentimente (emotional). Prin
urmare, conceptul are doua dimensiuni.
Pe de o parte, este o evaluare generala a
calitatii vietii concrete, care este adeseori
denumitd satisfactie de viata, iar pe de alta
parte, este un set de sentimente placute
si neplacute pe care persoana le traieste
intr-un anumit cadru de timp.” (Marginean,
Marian 2015, 31). De asemenea, termenul
de bunastare subiectiva este utilizat cu
referire la evaluarea multumirii cu diferite
aspecte importante ale vietii (Baltatescu
2020). Reiesind din cele spuse, mentionam
ca notiunea de bunastare subiectiva con-
sta din urmatoarele elemente: satisfactia
deplina de viatd, multumirea de domenii
concrete ale vietii, stari si emotii placute si
stari si emotii neplacute.

O analiza ampla a conceptelor de bu-
nastare subiectiva si fericire este efectuata
de autorul roman Sergiu Baltatescu, care
utilizeaza acesti termeni ca fiind sinonimi.
in descrierea nivelelor fericirii, el afirma ci
termenul de bunastare subiectiva desem-
neaza ,gradul in care individul isi evalu-
eaza calitatea globala a vietii sale in mod
favorabil” [Baltatescu 2020, 12]. El consi-
dera ca ,bunastarea subiectiva are doua
componente: cea afectiva si cea cognitiva”
[Baltatescu 2020, 19]. Analizand fericirea
din perspectiva sociologica, Baltatescu
prezintd o schema teoretica a influentelor
pe care le are societatea asupra bundsta-
rii subiective. Modelul evaluarii propus de
autor incorporeaza starile de spirit public,
care influenteaza asupra evaluarii afective
si normele sociale, care influenteaza asupra
evaluarii cognitive [Baltatescu 2020, 22].
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cumstances: needs mark in fact the limits
of human adaptability. The better these
needs are gratified the better we feel and
the more satisfied we are with life” (Veen-
hoven 1991, 18).

In a subjective approach, quality of life
often comes down to the study of subjec-
tive well-being, which is a general term for
how we feel and think about our life. Sub-
jective well-being “is the state transposed
into thoughts (cognitively) and feelings
(emotionally). The concept therefore has
two dimensions. On the one hand, it is a
general assessment of the quality of con-
crete life, which is often called satisfac-
tion with life, and on the other hand, it is
a set of pleasant and unpleasant feelings
that the person experiences in a certain
time frame” (Marginean, Marian 2015, 31).
Also, the term subjective well-being is
used to refer to the assessment of satisfac-
tion with various important aspects of life
(Baltatescu 2020). Based on what has been
said, the notion subjective well-being con-
sists of the following elements: global life
satisfaction, contentment with specific life
domains, pleasant moods and emotions
and unpleasant moods and emotions.

An extensive analysis of the concepts
of subjective well-being and happiness is
performed by the Sergiu Baltatescu, who
uses the terms as synonyms. In describ-
ing the levels of happiness, he defines the
term subjective well-being as “the degree
to which the individual assesses his overall
quality of life favourably” (Baltatescu 2020,
12). He considers that “subjective well-be-
ing has two components: emotional and
cognitive” (Baltatescu 2020, 19). Analyzing
happiness from a sociological perspective,
Baltatescu presents a theoretical scheme
of the influences that society has on sub-
jective well-being. The assessment model
proposed by the author incorporates the
public moods, which influence the af-
fective assessment and the social norms,
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Astfel, reiesind din cele mentionate mai
sus, ajungem la concluzia ca bunastarea su-
biectiva nu este doar satisfactie de viata, fi-
ind o categorie mai larga, care include stari
si emotii placute si stari si emotii neplacute.
in ceea ce priveste categoria de fericire, in
acceptiunea propusa de Ruut Veenhoven,
aceasta este sinonima cu cea de bunastare
subiectiva.

In concluzie, observam ca calitatea vietii
este, de fapt, o caracteristica complexa a
nivelului de viata si activitate umana, inte-
grand in sine gradul de satisfacere a nevoi-
lor sociale si spirituale, evaluarea subiectiva
si motivatia perceptiei lor. Cu alte cuvinte,
calitatea vietii este satisfacerea intregului
complex de nevoi si interese ale oamenilor.
in acelasi timp, cercetatorii disting doua ni-
vele de studiu ale conceptului de calitate a
vietii”: unul legat de gradul de satisfacere a
nevoilor oamenilor in diferite domenii ale
vietii economice, sociale, politice si cultura-
le; si altul atribuit perceptiei oamenilor pri-
vind satisfacerea nevoilor vitale personale.

4.Formareavalorilorcedausensvietii
ca factor in dezvoltarea potentialului
uman. La inceputul anilor '90 ai secolului
al XX-lea, in spatiul post-sovietic, oamenii
de stiinta, politicienii, economistii si alti
cetateni au presupus ca, pe parcursul a
catorva ani a perioadei de tranzitie, se va
crea statul de drept, societatea civila acti-
va si economia de piata. Astazi, a devenit
evident faptul ca pentru dezvoltarea unei
societati democratice nu este suficient pur
si simplu sa se stabileasca institutii formale
si proceduri democratice, este necesar sa
se schimbe institutiile informale. Realiza-
rea progresului societatii si imbunatatirea
calitatii vietii depinde daca vor avea loc
schimbarile necesare in sistemul de valori.

Teoria si metodologia dezvoltarii uma-
ne se refera atat la dezvoltarea economi-
ca, sociala si politica, cat si la dezvoltarea
culturald. Tn opinia noastra, principalele
componente ale procesului de dezvolta-

which influence the cognitive assessment
(Baltatescu 2020, 22).

Thus, based on the above, we come to
the conclusion that subjective well-being
is not just satisfaction with life, being a
broader category, which includes pleas-
ant moods and emotions and unpleasant
moods and emotions. As for the category
of happiness, in the sense proposed by
Ruut Veenhoven, it is synonymous with
that of subjective well-being.

In conclusion, we note that the quality
of life is, in fact, a complex characteristic of
the level of people’s vital activity, integrat-
ing into itself the degree of satisfaction of
social and spiritual needs, the subjective
assessment and the motivation of their
perception. In other words, the quality of
life is the satisfaction of the whole com-
plex of needs and interests of people. At
the same time, researchers distinguish two
levels of studying the concept of “quality of
life”: one related to the degree of satisfac-
tion of people’s needs in various spheres
of economic, socio-political and cultural
life; and another assigned to the inner feel-
ings of the individual, i.e. the satisfaction
of the personal vital needs.

4. Formation of life-meaning val-
ues as a factor in the development of
human potential. In the early 90s of the
20th century, in the post-Soviet space, sci-
entists, politicians, economists and other
citizens believed that during several years
of the transition period a political and rule
of law state, an active civil society and a
market economy will be established. To-
day, it has become obvious that for the
realization of a democratic society it is
not enough to simply establish formal
institutions and democratic procedures,
it is necessary to change informal institu-
tions. Achieving the progress of society
and improving the quality of life depends
on whether the necessary changes in the
value system will occur.
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re umana sunt performanta economica si
progresul social, democratizarea societatii
si stabilirea valorilor de auto-exprimare.
Dezvoltarea valorilor exprimarii de sine
este un indicator al orientdrii umaniste a
intregului sistem social si al economiei, de-
oarece contribuie la progresul societatii. Se
stie ca fiecare sistem economic are proprii-
le sale valori, atat materiale cat si spirituale,
si acestea impreuna exprima noi nivele de
calitate a vietii. De exemplu, pentru eco-
nomia preindustriala valoarea principala a
fost pamantul; pentru perioada economiei
industriale - bogatia materiald sub forma
de capital si bani; pentru economia post-
industriald astfel de valori devin: atitudinea
fata de munca ca mijloc de auto-realizare,
capitalul uman, cunostintele si accesul la
informatie.

Explorand transformarea valorilor in
societatea moderna, Ronald Inglehard
ajunge la concluzia ca schimbarea valorilor
duce la consecinte socio-politice impor-
tante. Orientarile si prioritatile personale
reflectd acele conditii in care a avut loc so-
cializarea individului. ,Orientarile valorice
stabilesc criterii pentru obiective dezirabile
sau nedorite. Aceastd functie de stabilire a
obiectivelor transforma orientarile valori-
ce intr-un instrument motivational puter-
nic de reglementare a comportamentului
uman” (Inglehard, Welzel 2005, 23).

Schimbarea valorilor este un proces
pe parcursul cdruia sunt selectate acele
valori care sunt cele mai potrivite pentru
a face fata vietii in conditiile existentiale
date si care se dovedesc a fi mai eficiente
in contextul respectiv. in societatile pre-
industriale domina valorile supravietuirii;
procesul de industrializare provoaca o
tranzitie la valorile rationale, iar in societa-
tea postindustriala sunt afirmate valorile
autonomiei individuale, ale exprimarii de
sine si ale libertatii de alegere. Afirmarea
valorilor exprimarii de sine transforma
modernizarea intr-un proces de dezvolta-
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Human development theory and
methodology refers to both economic, so-
cial and political development as well as
cultural development. In our opinion, the
main components of the human develop-
ment process are economic performance
and social progress, democratization of
society and the establishment of values of
self-expression. The development of val-
ues of self-expression is an indicator of the
humanistic orientation of the entire social
system and economy, since it contributes
to the progress of society. It is known that
each economic system has its own values,
both material and spiritual, and together
they express new quality levels of life. For
example, for the pre-industrial economy,
the main value was land, for the period of
the industrial economy - material wealth
in the form of capital and money; for the
post-industrial economy, such values be-
come: attitude to work as a means of self-
realization, human capital, knowledge and
access to information.

Exploring the transformation of val-
ues in modern society, Ronald Inglehard
comes to the conclusion that the change
in values leads to important socio-political
consequences. A person’s personal orien-
tations and priorities reflect those condi-
tions in which his socialization took place.
“Value orientations set standards for desir-
able and undesirable goals. This goal - set-
ting function — makes value orientations a
powerful motivational regulator of human
behaviour” (Inglehard, Welzel 2005, 23).

The change of values is a process dur-
ing which those values are selected that
are best suited to cope with life under
given existential conditions. Survival val-
ues dominate in preindustrial societies;
the process of industrialization brings a
transition to rational values, and the val-
ues of individual autonomy, self-expres-
sion and freedom of choice are affirmed
in the postindustrial society. The affirma-
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re umana, duce la formarea unei societati
umaniste de tip nou.

Valorile emergente de auto-exprimare
transforma modernizarea intr-un proces de
dezvoltare umana, dand nastere unui nou
tip de societate umanista.” (Inglehart, Wel-
zel 2005, 47).

Dezvoltarea umana este o strategie de
dezvoltare care necesita a fi in concordanta
cu interesele individului.

~Adaugator la valoarea de supravietuire
darwiniana, s-ar putea sa postulam si ,va-
lori de dezvoltare”. Nu numai ca este bine
sa supravietuiesti, dar mai este bine (de
preferat, de ales, bine pentru organism)
ca persoana sa cCreasca catre umanitate
depling, spre actualizarea potentialitatilor
sale, catre o fericire mai mare, senindtate,
experiente de varf, catre transcendentd, ca-
tre o cunoastere mai bogata si mai exacta a
realitatii etc. " (Maslow 2009, 178).

Aceste valori sunt capabile sa umple
existenta individului cu sens. Din cele de
mai sus rezulta ca realizarea nevoilor de
baza asociate existentei corporale a unei
persoane este doar una dintre componen-
tele calitatii vietii sale. Doar in corelatie cu
libertatea fata de constrangerea externd in
luarea deciziilor personale si posibilitatea
creativitatii se poate realiza o calitate inal-
ta a vietii.

Aceasta abordare necesita trecerea
de la un concept axat doar pe satisface-
rea nevoilor general-umane, la altul, care
s-ar baza pe imbunatatirea calitatilor si
abilitatilor personale. Aceste nevoi uma-
ne apar deja intr-un stadiu mai superior al
dezvoltarii societatii. Stephen R. Covey ex-
pune o abordare holistica a eficientei per-
sonale si oferd un instrument de dezvol-
tare personala. Covey defineste abilitatile
ca pe o totalitate de cunostinte, abilitati
si dorinte. El expune sapte principii or-
donate in functie de un continuum de la
dependenta la independenta, care includ:
a fi proactiv, a avea finalitatea in gand

tion of the values of self-expression turns
modernization into a process of human
development, leads to the formation of a
humanistic society of a new type.

“Emerging self-expression values trans-
form modernization into a process of hu-
man development, giving rise to a new
type of humanistic society.” (Inglehart,
Welzel 2005, 47).

Human development is a development
strategy thatisin line with human interests.

“In addition to Darwinian survival-val-
ue, we may now also postulate “growth-
values”. Not only is it good to survive, but
it is also good (preferred, chosen, good-
for-the-organism) for the person to grow
toward full humanness, toward actualiza-
tion of his potentialities, toward greater
happiness, serenity, peak experiences,
toward transcendence, toward richer and
more accurate cognition of reality, etc!
(Maslow 2009, 178).

These values are able to fill the exist-
ence of the individual with meaning. It fol-
lows from the above that the realization
of basic needs associated with the bodily
existence of a person is only one of the
components of the quality of his life. Only
in conjunction with freedom from exter-
nal coercion, the choice of a person’s deci-
sions, the possibility of creativity, means a
high quality of life.

This approach requires a transition
from a concept focused only on the satis-
faction of human needs, to another, which
would be based on the improvement of
human qualities and abilities. And these
human needs appear already at a higher
stage in the development of society. Ste-
phen R. Covey sets out a holistic approach
to personal effectiveness and offers a per-
sonal development tool. Covey defines
skills as a collection of knowledge, skills,
and desires. He exposes seven habits that
arranged according to a continuum of
dependence, including: being proactive,
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si @ pune prioritatile pe primul loc; de la
independenta la interdependenta: a gandi
in termeni de castig/castig, a asculta activ
si a actiona sinergic; mai apoi - dezvolta-
rea capacitatii de reinnoire continua: de a
sascuti ferastraul” (Covey, 2013) Dorinta
individului de a se asigura cd actiunile sale
corespund celor mai inalte valori si prin-
cipii acceptate in societate contribuie la
formarea unui caracter etic. Spiritualitatea
este rezultatul eforturilor intentionate ale
unei persoane de a se schimba pe sine, a
dorintei sale constiente de a se perfectiona
pentru a-si imbunatati calitatea vietii.
Evolutia catre o societate infor-
mationala este insotita de schimbari in
toate domeniile vietii sociale. in noile
conditii, creste valoarea comunicarii efi-
ciente, a dialogului social, a consensului
social si al influentei acestor valori. Con-
siderand etica discursului ca instrument
al politicii publice, Jirgen Habermas for-
muleaza conceptul de politica deliberati-
vd, construit nu pe forta de constrange-
re, ci pe dialog. Habermas critica natura
rational-birocratica a statelor actuale, in
care se realizeaza rationalitatea instru-
mentald, ale carei criterii sunt eficienta
si atingerea obiectivelor si care se afirma
prin informare. Actiunea instrumentala
este orientata spre atingerea propriului
scop prin manipularea altor subiecti. Se
observa ca vointa oamenilor nu se trans-
mite reprezentantilor pe o lunga durata,
ci se formeaza in procesul de comunicare,
in care sunt implicati toti cetatenii, care
sunt afectati de deciziile luate. Ideea con-
sensului social inseamna ca intelegerea
corectd a anumitor informatii depin-
de nu numai de experienta individuala,
abilitatile si stilul cognitiv al celui care
percepe, ci si de modelele acceptate de
interpretare a fenomenelor sociale intr-
0 anumita cultura, intr-o anumita socie-
tate. Pentru ca o persoana sa nu devina
obiectul manipularii informationale, este
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being with the end in mind and put first
things first; independence: think win/win,
seek first to understand, then to be under-
stood and synergize; interdependence:
sharpen the saw. (Covey 2013) The desire
of the individual to ensure that his actions
correspond to the highest values and prin-
ciples accepted in society contribute to the
formation of a character ethic. Spirituality
is the result of a person’s purposeful efforts
to change himself, his conscious desire to
improve himself in order to improve the
quality of his life.

The transition to an information so-
ciety is accompanied by changes in all
spheres of society. In the new conditions,
the role of effective communication, so-
cial dialogue, social consensus and the
influence of values is increasing. Consid-
ering the ethics of discourse as an instru-
ment of public policy, Jirgen Habermas
formulates the concept of deliberative
politics, built not on the force of coercion,
but on dialogue. Habermas criticizes the
rational-bureaucratic nature of modern
states, in which instrumental rationality is
realized, whose criteria are efficiency and
goal achievement, and which is affirmed
through awareness. Instrumental ac-
tion is focused on achieving its own goal
through the manipulation of other sub-
jects. Itis noted that the will of the people
is not transmitted for a long time to rep-
resentatives, but it is formed in the pro-
cess of communication, in which all citi-
zens, who are affected by the decisions,
are involved. The idea of social consensus
means that the correct understanding of
certain information depends not only on
the individual experience, abilities and
cognitive style of the perceiver, but also
on the accepted models of interpreting
social phenomena in a particular cul-
ture, in a particular society. In order for a
person not to become the subject of in-
formation manipulation, an orientation
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necesara orientarea catre anumite norme
morale, valori si semnificatii ale vietii.

Aplicarea normelor in actiune prin pu-
terea de coercitie nu este suficienta pentru
a le asigura valoarea sociala.

.0 normd sau alta poate revendica
semnificatie numai daca toti cei vizati, in
calitate de participanti la discursul prac-
tic, ajung (sau ar putea ajunge) la un acord
ca aceasta norma este valabila” (2006
Xabepmac 2006, 104).

Afirmarea normei este codificata
de doua ori, deoarece motivele pen-
tru recunoasterea revendicarilor cu
semnificatie normativa se pot baza atat pe
convingeri, cat si pe sanctiuni, sau pe un
amestec complex de convingeri interne si
constrangeri externe. Legitimarea poate fi
obtinuta pe baza principiului acordului li-
ber, al consensului rational si al intelegerii.
sLegitimitatea reprezinta o perceptie ori o
prezumtie generald a faptului ca actiunile
unei entitati sunt dezirabile, adecvate sau
oportune in cadrul unor sisteme de norme,
valori, convingeri si definitii construite so-
cial” (Xabepmac 2006, 82). Daca pe parcur-
sul procesului comunicativ se dovedeste
ca 0 anumita normd, adoptata anterior
de majoritate, nu-i mai satisface pe toti
participantii la proces, atunci aceasta nor-
ma poate fi revizuita si se adopta in schimb
0 noud regulda de comportament social.

Dezvoltarea constiintei morale este
incetinita de ,valorile culturale care au
evoluat impreuna si se intruchipeaza in
formele totale de viata si in istoriile vietii”
(Xabepmac 2006, 268). Apartinand unui
anumit grup cultural si social, este impo-
sibil sa te distantezi de sistemul stabilit de
norme si valori. Aceste valori patrund in
tesatura practicii comunicative a oamenilor.

Procesul schimbarii se bazeaza pe o
orientare politica care vizeaza cooperarea
sociala, deschiderea si disponibilitatea de
a accepta argumente rezonabile din par-
tea tuturor participantilor la procesul de

towards certain moral norms, values and
life meanings is necessary.

Enforcement of norms is not enough to
ensure their social value.

“This or that norm can only claim sig-
nificance if everyone to whom it has con-
cern, as participants in practical discourse,
reach (or could reach) an agreement that
this norm is valid.” (Xabepmac 2006, 104)

The assertion of the norm is coded
twice, since the motives for recognizing
claims of normative significance can be
based on both beliefs and sanctions, or
on a complex mixture of internal belief
and external coercion. Legitimation can
happen on the basis of the principle of
free agreement, rational consensus and
understanding. “Legitimacy is a general
perception or presumption that an en-
tity’s actions are desirable, appropriate, or
timely within socially constructed systems
of norms, values, beliefs, and definitions”
(Xabepmac 2006, 82). If in the course of the
communicative process it turns out that a
certain norm, previously adopted by the
majority, no longer satisfies all participants
in the process, then this norm can be re-
vised, and a new rule of social behavior is
adopted instead.

The development of moral conscious-
ness is slowed down by “cultural values
that have grown together and embod-
ied in total life forms and life stories”
(Xabepmac 2006, 268). It is impossible to
distance oneself from the established sys-
tem of norms and values belonging to a
certain cultural and social group. These
values permeate the fabric of people’s
communicative practice.

The process of change is based on a po-
litical attitude aimed at social cooperation,
openness, and readiness to accept reason-
able arguments from all participants in
the communication process. According
to Habermas, we need to focus on mutual
understanding as a mechanism for coor-
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comunicare. Potrivit lui Habermas, trebuie
sa ne orientdm spre intelegerea reciproca
ca mecanism de coordonare a actiunilor.
In acelasi timp, interactiunea inseamna a
ajunge la un acord la nivel de cunostinte,
norme, evaluari si sentimente.

JActiunea comunicativa presupune
astfel de interactiuni in care participantii
sunt de acord si isi coordoneaza planurile
de actiune pentru a-si extinde acordul si a
recunoaste importanta pozitiillor ambelor
parti”’ (Xabepmac, 2006, 91).

Intelegerea la care se ajunge este masu-
rata prin recunoastere inter-subiectiva. De-
ciziile sunt luate atunci cand satisfac obiec-
tivele si interesele tuturor participantilor la
dialog.

De fapt, calitatea vietii este un tip de in-
dice de satisfactie a cetatenilor cu privire la
modul in care autoritatile publice isi inde-
plinesc obligatiile fata de cetateni.

Jntr-o democratie functionala, repre-
zentantii alesi isi dau darea de seama in
fata oamenilor pentru alegerile pe care le
fac si daca ele dau rezultate mai bune, pre-
cum prosperitatea, securitatea si calitatea
vietii pentru individ, familie, comunitate
si societate.” (Quality of Public Administra-
tion. A Toolbox for Practitioners 2015, 17).

Starea de instabilitate sociald, caracteri-
zata de incapacitatea normelor si valorilor
de a orienta actiunile oamenilor, conduce
la o scadere a increderii cetatenilor. Prin
urmare, pentru a realiza o buna guvernare,
administratia publica trebuie sa se bazeze
pe un fundament solid - etic, eficient si res-
ponsabil.

Principiile si valorile sunt bazele bunei
guverndri, modeland comportamentul in
administratia publica. Valorile sunt compo-
nente esentiale ale culturii organizationale
si sunt instrumentale in determinarea,
indrumarea si informarea comportamen-
tului. Pentru organizatiile birocratice,
aderarea la valorile serviciilor publice de
calitate inalta poate genera incredere pu-

nr. 2, 2021

dinating actions. At the same time, inter-
action means reaching agreement at the
level of knowledge, norms, assessments
and feelings.

“Communicative action presupposes
such interactions in which their partici-
pants agree and coordinate their plans of
action in order to expand agreement and
recognition of the importance of the posi-
tions of both parties.” (Xabepmac 2006, 91)

The understanding achieved is meas-
ured by inter-subjective recognition. Deci-
sions are made when they meet the goals
and interests of all participants in the dia-
logue.

In fact, the quality of life is a kind of an
index of citizens’ satisfaction with the way
the public authorities fulfil their obliga-
tions to citizens.

“In a functioning democracy, elected
representatives are held accountable to
the people for the choices they make, and
whether they result in better outcomes,
such as greater prosperity, security, and
quality of life, for the individual, family,
community and society.” (Quality of Pub-
lic Administration. A Toolbox for Practi-
tioners 2015, 17).

The state of social instability character-
ized by the inability of norms and values
to guide people’s actions, leads to a de-
crease in citizens' trust. Therefore, in order
to achieve good governance, the public
administration must be based on a solid
foundation - ethical, efficient, effective
and responsible.

Principles and values are the founda-
tions of good governance, shaping behav-
iour in public administration. Values are
essential components of organizational
culture and instrumental in determining,
guiding and informing behaviour. For bu-
reaucracies, adherence to high-level pub-
lic service values can generate substantial
public trust and confidence. Conversely,
weak application of values or promotion
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blica substantiala. in schimb, aplicarea in-
suficienta a valorilor sau promovarea valo-
rilor inadecvate poate duce la reduceri ale
acestor elemente esentiale ale guvernarii
democratice, precum si la dileme etice si
decizionale. Principiile si valorile ofera o
directie clara, dar numai daca sunt accep-
tate, adoptate si aplicate in practica. (Qua-
lity of Public Administration. A Toolbox for
Practitioners 2015, 17).

Este evident ca societatea contempo-
rana este un sistem complex cu mai multe
elemente in care fiecare subiect al actiunii
sociale isi are propriile interese. Dar multi-
directionalitatea si vectorii multipli ai
acestor interese, care apar constant, duc
la crearea instabilitatii intregului sistem,
ceea ce, la randul sdu, duce la o crestere a
conflictelor in societate si reduce semni-
ficativ nivelul de eficienta al dezvoltarii si
functionarii sale.

Fara indoiala, rolul decisiv ar trebui sa
il joace liniile directoare fundamentale ale
politicii de stat, in special, investitiile reale
in dezvoltarea capitalul uman, protectia
grupurilor dezavantajate, reducerea ratei
somajului, reducerea decalajului in veni-
turile populatiei, sprijinul material si social
acordat grupurilor social-vulnerabile si al-
tele. Coordonarea si integrarea intereselor
personale ale cetatenilor cu cele ale statu-
lui ar trebui sa fie, fara exagerare, o sarcina
majora, cea mai importanta si actuala.

5. Concluzii. Notiunea de calitate a vietii
a aparut in contextul politic pentru a reda
provocarea privind formularea unor noi sco-
puri de dezvoltare sociald, iar in contextul
stiintifico-metodologic pentru a dezvalui
alternativele pentru indicatorul produsului
intern brut (PIB) al bunastarii economice.
Astfel, problema calitatii vietii este interpre-
tata dintr-o perspectiva pragmatica.

Dezbaterile actuale cu privire la calitatea
vietii genereaza o multitudine de intrebari
cu caracter etic, filosofic si metodologic, la
care inca urmeaza sa se gaseasca un ras-

of inappropriate values can lead to reduc-
tions in these essential elements of demo-
cratic governance, as well as to ethical and
decision-making dilemmas. Principles and
values provide a clear direction, but only if
they are accepted, adopted and applied in
practice. (Quality of Public Administration.
A Toolbox for Practitioners 2015, 17).

It is an obvious fact that modern soci-
ety is a complex multi-element system in
which each subject of social action has its
own interests. But the constantly emerg-
ing multi-directionality and multi-vector
of these interests leads to the creation of
instability of the entire system, and this, in
turn, contributes to an increase in conflict
in society and qualitatively reduces the
level of efficiency of its development and
functioning.

Undoubtedly, the decisive role should
be played by the fundamental guidelines
of the state policy, in particular, such as
real investment in human capital, protec-
tion of socially vulnerable segments of
the population, reduction of the unem-
ployment rate, bridging the gap in the in-
come of the population, targeted material
and social support for socially vulnerable
groups, and others. The coordination and
integration of citizens’ personal interests
with the state should be, without exag-
geration, a super task, the most important
and current.

5. Conclusions. The notion of quality
of life appeared in the political context to
render the challenge of formulating new
goals for social development, and in the sci-
entific-methodological context in order to
reveal alternatives for the Gross Domestic
Product (GDP) indicator of economic well-
being. Thus, the problem of quality of life is
interpreted from a pragmatic perspective.

The current debates on the quality of
life raise a multitude of ethical, philosophi-
cal and methodological questions, which
still need to be answered. The central place
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puns. Locul central in conceptul de calitate
a vietii este ocupat de om si de ideea forma-
rii unei societati umaniste. O calitate inalta
a vietii presupune posibilitatea dezvoltarii
potentialului uman, bazat pe asemenea re-
surse precum sunt asumptiile de baza, va-
lorile si abilitatile. Obiectele si fenomenele
valoroase, din punctul de vedere al subiec-
tului, reprezinta scopurile si orientarile sale
in viata si activitate. Valorile sunt compo-
nente esentiale ale culturii organizationale
si instrumentale in determinarea, ghidarea
si informarea comportamentului.

in  procesul de comunicare i
interactiune, se poate ajunge la un acord
cu privire la acceptarea sociala si credibi-
litatea actiunilor unei entitati, in conditiile
in care acestea sunt dezirabile si adecvate
situatiei in cadrul unui sistem de norme
si valori construite social. Valorile stau la
baza politicilor, proceselor si practicilor
organizationale si sunt transmise prin in-
termediul acestora. Astfel, deosebit de ac-
tual este procesul de formare a valorilor,
care poarta in sine potentialul necesar de
dezvoltare personald, organizationald si
comunitara/sociala necesare pentru a asi-
gura calitatea vietii.

La etapa actuala, cercetatorii au ince-
put sa ia in considerare categoria calitatii
vietii cat mai larg posibil, si anume, din
perspectiva asigurdrii viabilitatii societatii.
Ei interpreteaza calitatea vietii ca fiind cea
mai importantd componentd a idealului
futurologic al dezvoltdrii societatii, ideal
care urmeaza sa fie atins de umanitate. Sa
speram ca acest ideal va fi realizat in proce-
sul de tranzitie la o etapa calitativ noua in
dezvoltarea civilizatiei, in care se asteapta
ca pivotul principal sa nu fie banii, ci armo-
nia nevoilor spirituale, culturale si sociale.
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in the concept of quality of life is occupied
by man and the idea of forming a humanis-
tic society. A high quality of life implies the
possibility of developing human potential,
based on such resources as basic assump-
tions, values and abilities. Valuable objects
and phenomena, from the subject’s point
of view, represent his goals and orienta-
tions in life and activity. Values are essen-
tial components of organizational culture
and instrumental in determining, guiding
and informing behavior.

In the process of communication and
interaction, an agreement can be reached
on the social acceptance and credibility of
an entity’s actions, provided that they are
desirable and appropriate to the situation
within a system of socially constructed
norms and values. Values are transmitted
through such mechanisms as policies and
organizational processes and practices.
Thus, managing by values is particularly
current, which carries in itself the neces-
sary potential for personal, organizational
and community / social development nec-
essary to ensure the quality of life.

At the present stage, researchers have
begun to consider the category of qual-
ity of life as broadly as possible, namely,
from the angle of ensuring the viability of
society and interpret it as the most impor-
tant component of the futurological ideal
of the development of society, which is
to be achieved by humanity. Let us make
an assumption that this ideal will possibly
be realized in the process of transition to
a qualitatively new stage in civilizational
development, in which it is expected that
the main pivot will be not money, but the
harmony of the spiritual, cultural and so-
cial needs of people.
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